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AVE 723 0.5 LL ECH-43 &I S 47z, RAEM O AVE 1% 0. 353 THIEEZ Tlalo 72, 573l
ZG PRI D AVE SAHBIRE O T5 & B> TnWgd (R 4) .
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# 3 [EEMER X OHER AR 7204

THH D% Cronbach a fR¥% e muaimmms  AVE CR

RIEORL S 3 0.944 0.849 0.944
FSIE DL SERTIN 3 0. 882 0.715 0.882
AN aIa=7 4 2 0.717 0.718 0.826
BRAED I 2=FT 4 2 0.815 0.815 0.898
DB A IR 5 0. 898 0.639 0.898
TR 6 0.738 0.353 0.748
7 uo—@E 3 0.838 0.654 0.849
TITET v av 3 0.89 0.744 0.897
JHEANE 3 0. 897 0.748 0.899
Y SAE 3 0. 944 0.850 0.944

% 4 Pearson BELREIS KO AVE 5 ARAE

Pearson FHES
1 2 3 4 5 6 7 8 9 10
LAREDI L & 0.921
2. FNAIAT L 0.698 0.845

3 ABAIED =TI 2 =7 ¢ 0.183  0.368 0.847

4. WRAED I 2 =7 1 0.087 0.277 0.737 0.903

5. DBRAY AT AT IR 0.354 0.437 0.453 0.391 0.799

6. AR 0.337 0.255 -0.085 -0.182 0.154 0.594

7. 7 Fu oAk 0.573 0.523 0.187 0.084 0.344 0.392 0.809

8.7 TH I av 0.549 0.473 0.101 0.012 0.279 0.409 0.787 0.863

9. HiAlE 0.458 0.511 0.529 0.399 0.453 0.165 0.474 0.433 0.865

10. B A 0.183 0.342 0.633 0.814 0.379 -0.160 0.154 0.082 0.497 0.922
3.2, MAANE & H-amAED FERE

7 Bl RF%H%\T HEM (6 MHR) [ZhE Li-FoEGE2H I LR, Higal
EEIT>TND EEZTRIEGIEL 3L 9%, "HEAEICTOWTIL12.9% Th o7z, £z,
WAREICEE T 52 2 =T 2 IZ8ML TV D EIAIE 12. 8%, ®GAED I 2 =7 4
IZBML TV AHEIRIL9.0%Th-7= (EDH) .
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F 5 FRAE L /A& O FRE

HH i

R 7 B

POE THE—

MRS 31. 9%

R ANE 12. 9%

RBAED a2 =7+« 12. 8%
fEAED I 2 =T ¢ 9. 0%

)T BBERE A AW b DIZ WL, BEMIC (5 RLLE) RIELEHOEEEZ R LT,

3.3. AlETEE) D HLEE K

THEFIZ L D HiEAIE L JLAEORE B A2 52T 572, AW Tl SPSS %
FAWCEBRONT 2 EHM L7z, LT Tk, BRI OV TR 5 (£ 6),

MERIE & RALANE ENEIUT DN T G2 3R E L7 ZEEd L ORIl e & o a
Vb VEREEA LT RGO 5 BAARKIERIS DUV T, RIS TS & OFEBI Y E <
RARHEENRHATO . TNEEALRWET L 1 EEALETET L 2 2HEE L=,
HEERE IR E REARIT R o 1o, FLERITITITREIROB VIF I BENR 2 o 12728,
UTTIRERENTET L 2] O RZ W TR ERET 5.

F9. RFHL, H2, H3, HAIZRIL T, AlEDREL S, LA O, DERRIFTARL, =23
2 =7 4 O 4 OOERNIH@EAER X O AEO W FIZB W TIETHRERREE R L
7o BARMIZIE, TAREOR L X ) 1 TH@AIE (B=0.123, p=0.000) I OHGALE (8
=0. 061, p=0.01) IZBWTHE., HEHBLEG) FHEANE (B=0.101, p=0.000) ¥ X

snAliE (B=0.078, p=0.001) IZBWTHRE TH-7=, [LEFTAK 1220 ThH
J@ﬁﬁu_(ﬁ =0. 120, p=0.001) %;IMQWEU_(BZOOW p=0. 048) TIE CTHE il R
Y15V (VN Fjl:b~74j‘i%&ﬁh_(3 =0. 393, p=0.000) I L OH AL (B =0. 756,
p=0.001) IZEBWTHWIEOHMENHR INTZ, ZHUCE D, IFORMN IR ST,

Hl-a: Al&EOH L 1%, HBAIE & EOFHERH 5,
Hi-b : AEOZ L 1%, WANE & EOFHEAR D 5,
H2-a : HIRVAFER I, HEANE & EOMBERH 5,
H2-b : FIRUAFAT T, BAALE & EOMEBER S 5,

H3-a: 2 a2=7 4%, HiBAIE L EOFHERH 5,
H3-b: a X a=7 %, WEAEE EOHBEANRD S,
Hi-a : DEEMFTA RO, F@ALE & EOFBENRS 5,
HA-b : DEERPTA RGE, RAE & EOFBENR D 5,

RFHS TRFE ) 2B L Cid, ABAIEICB W THERBEIIS LT (5=0.004,
p=0.807) , Hi EIJJ_T TR THERRE (B=-0.074, p=0.001) 23fFbHhil-, iU X
0. LLUF OIRGUIEIER ST,
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H5-a : RAEMIT, MBANE L EOMBERH D,  (FEAD
H5-b : MRAIEMIT, REANE L EOMMRH S,  (FEAD)

a6 (7 e o—B%] BLXOHT (7747 a vy LT, 7heo—EEEH
wANE (B=0.127, p=0.000) ¥ LOEmANE (B=0.039, p=0.049) TIEDFHBN HER
N, 7757 a 3H@AIE (8=0.140, p=0.000) TIXETHELZ 7=, RLAIE
TIHAERBEIIE LN~ 7= (=-0.005, p=0.786) , ZAIZL V. LLF OGN
FrEIIERN SN,

H6-a : 7o o—B&FiX, HiGALE L EOHMEN® 5, Gk
H6-b : 7 m o—B& T, ®WaflE s EoME»® 5,  (GF)
Hi-a: 77 %7 v a ik, HgBE S EOHMENS S, Gk
HT-b: 77 %7 v a i, ®afhEs EomE 5,  (FEH)

BliEDEL =

pIl:) s

=

EORAL)

oo -—BE

[
l
E
| v
[
[
[

TITEXGay
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6 [AmOHTRER

Hi@AlE B A
=511 T2 )1 T2
ERHE(L FEHE(L, FEYE(L, FEHE(L,
RS R EAARE fREK IR R AL REL %%

B IEYERAE N—F FEfE B iEWERE N—F HEME B iEWERE N—F HEREE B iEMERE N—¥ HEMEE
(E#0 -0.224 0.139 0.108 -0.167 0.141 0. 237 0.512  0.127 0. 000 0.530 0.129 0. 000
H  AlE0HEL X 0.118  0.021 0.125* 0.000 0.116  0.021 0.123* 0. 000 0.066  0.019 0.061* 0.000 0.065 0.019 0.061* 0,001
H2  EnE9EFF D 0.093  0.021 0.097= 0.000 0.097  0.022 0.101* 0.000 0.084 0.019 0.077% 0.000 0.085 0.019 0.078* 0.000
H a3z2=F4 0.346  0.015 0.391* 0.000 0.348  0.015 0.393* 0.000 0.769  0.014 0.756* 0.000 0.769  0.014 0.756*  0.000
H4  DEAOETA 0.173  0.026 0.118* 0.000 0.175  0.026 0.120* 0.000 0.045 0.023  0.027  0.052 0.046 0.023 0.027* 0.048
H &R 0.013 0.033 0.007 0.691 0.008 0.033 0.004 0.807 -0.166 0.030 —0.073* 0.000 -0.168 0.030 -0.074* 0.000
H6 7o Y—EE  0.143  0.029 0.126= 0.000 0.144  0.029 0.127* 0.000 0.050 0.026 0.039 0.051 0.051 0.026 0.039* 0.049
W 77%Z 3> 0.145 0.026 0.137% 0.000 0.148  0.026 0.140* 0. 000 -0.007 0.023 -0.006 0.758 -0.006 0.023 -0.005 0.786
o b MR -0.047 0.037 -0.019 0.204 -0.054 0.037 -0.022 0.150 -0.159 0.033 -0.056* 0.000 -0.161 0.033 -0.056* 0.000
t;g%;“ E 0.004  0.001 0.062* 0.000 0.004 0.001 0.068* 0.000 0.000 0.001  0.000  0.993 0.000 0.001  0.002  0.899
B4R 0.079 0.043 0.032  0.063 0.077 0.043 0.031 0.071 0.097 0.038 0.034* 0.011 0.096 0.038 0.034* 0.012
LSy TS -0.035 0.014 -0.037* 0.014 -0.010 0.013 -0.010 0.409

N 2408 2408 2408 2408

R2 0. 490 0. 491 0. 689 0. 689

& 1ER? 0. 488 0. 489 0. 688 0. 688

) ek I%WKUETHE

*: 0% KIETHES
TN LIRS IS A2 E £ RWET L, T L 2 [T LS
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4. EBIT X D EUREE

57 H8—H10 ZHRFET %7212, Dahl & Moreau (2002) DRFFEEBHIC LI ERE K
A L7z, @B TOMBICE T2 BBRCT A 77 ZEE L TH bV, BRMTES Al
EREEOHRERGE LTz, DTS, RROBE L PRIV THAT 5,

4. 1. FEERIRE
FEFIZIZLAT O X 9 It — SN/ SO R Sz .

FEEAX : [FBHL « NR - FretiR - T KDl BIFIH T (FFERFE 6 Zde) (2,
DB IC BT S0 D ke EZ T30y,

AWFFEDOFEBEFR E X, Dahl & Moreau (2002) DOEBREZZBZIZ LN, WL ONDEIE
ZINZ 7=, Dahl & Moreau (2002) OFEE TIX, HOEIF IR FEZTIEOME (&5
DYEFFENTE oW, BANYCERAM O 21T, BEOHE L S, —FE2 R0 ORE O RE
RE) WCHEREY T, BTLWRIREEE TSRO LTV, — T, AFFEDO%f
BIIRFAETH DD, FENELZFA L TWDAREMEIIMEL . BRI W THIE &
NOZBEENSHLL CWDEEZEEB LTz, 200, iklEE B - N2 - Frigi -
RATHE 70 & DA EMEEARIF P ) ICHEBH 2 I8, L0 — R CRAEIC L BIYA O H D IRPLIC
BRE LT,

4.2. FERTHA v

ARFIETIE, ARESME (HEAE, MBANE, AERMER L) EEBRXZ A VER (7
Fuv—EE TIE s vary BERAZANZL) LW 2 00ERNEMAEDES
X3 DEMEHEL, FH9W0 OFERE T L=, WHREITFEF SO F2HME2REHEL L
T, 9ODFEREMICT o F LTEID S THENTE (RT) .

KT BERAE DOITTIE

FREFH DT 2 M1 FEBR AT

00—11 Truo—EE * Fi&AIE
12—22 TrunUo—E% xRS
23—33 7raev—E5 *  BAIEERMFRL
34—44 TR av % Hi&AIE
45—55 TR av % 4 AE
56—66 TITET v a v *  BEERERL
6777 BERZANIRL % F&ANE
78—88 BEAFZANIGZL * B mAE
89—99 BERZ AL % AlESMRL

4. 2. 1. FEBRSEMOHE
® AIESMOERE
() HwAld . TBEFRECY —EADH LWMEWS | Z2ET L5 2E R LT,
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@) EANE . DHELVWRESH—ER] BRI H 2R LE,
B AERM2 L HRE IR EOHIKRE 25 23, BRICHEREZSZ 25 L oKD,

o [EERHZANLDOEME

() T7Frey—EE .

- IATEBEBIICIR 53, BESNTHREICIRA LR Z BVH L T 7ZEW, TOROY;
AT, RPL, o2 F 2 IZ2ONT, TELRETFHELLENTLZEN, |

- [ EORERZ ED X5 IZAEREATOMBIGH TE 20EEZX T, HRETELH7E
TRELKRRALTLSEZ Y, |

Q7r7xrvar:

- IAREAS BN CTERA T D BRI IR I U 7R 2 260 TR &0, 2okl S 13 Eik
ZHD0, FIRNETEAETHELLENTIEZN, |

L EDRRAZ S L2, EO XD ICZEEE TOMBITIEHATE 20 E2E 2T, ks
TELRTFHLIGEBALTLIEE Y, |

(VBB ZA NI L BRE T, RO AR L, BN EEE RIS AT
HRICHRZFLAT D & 5 RKdT,

4.3, EBFIE L IR TR
AL 2024 FETH I NS TH 22 HETTHY | ML HITEERIBRFPGFE
QA FAEDOFAEERNG L Lz, BIEEOEAFEREZLUTICELDD (FS) ,

8 AR DA

EIECSOE S BEER AR TP - AR Y O P (R 7 » -
Y= T A4 T) D 2~ 4 A,

[EIpa 2 243 4,

TR 2024 7T H 15 H~7TH 22 H

Fehitn 515 AU H—Fy Ml

AREBRTIE, WBEZ 9B OFEREM 3X3) 2T Z LMCEIY YT, FBEICxT 5
[ 2 U RHIEE IZ K> TT A 7 4 7 ORIEM 2316 Lz, &0 BAKE 72 FIEIXLL T
DiEY THDH (K3) .

AR ST & R — &, BRI EI 0 Y T O NI RIS S BBl R (BB R ¥
AV - AREER) NEZ b, HBREITA BRI TT AT 7 EBHL, AT 1
A 2B U T 243 4005 249 HE DT A T 7 S STz,

WAE LT=7 — 203, AlES (HEANE - JHANE) CEBX AL (TFey—E% -
TIET v ay) ORNATREIEEZRINT D2 EHETR Y ) —=v 7 Shvie, BT
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R OREGEIANET AT 7O THate) & TERM] % 5 BBECRHME L, 2D
A AT PEAHYRFIE & U TR Shic, Ml T 7 ACRR ST A 77 236
PR LT T, 3 A OFHI A = 7 OFEEN R R & LT Sz, A—RI%HE
DEBDOT AT 7 w2 LG E bWl 25727 4 7 7 OB S, i)
2236 EDT A T T Wbt & 7r o7z,

X3 EBRFMEDO7m—F % — b

() FEESOT 21 2EHIT, 9B OEREMFITHV ST

!

(2) B & BB R DR

)

(3) AT — % OUUE (249 1)

1)

(DF—FDR7 J—=7 (242 14)

1

) BHHIC L5 7 A F 7 #Rl GFAFHE - A M)

)

B)F—HDAT J—=17 (236 1)

® T AT T ORMmALYE

AT DR E

[ % 532 72 80 EBROFEM A 50 5 72O PR TR R O KB 3 4 2 R flig & L TR
L7z, FEE#E L. 5000 O &2 R4 25 mam U CHEE LTz,

ST R

ETATTO UFgatk] & THERAME] 2 T0 2505 BBERECRMO LT :
cHEE s el a=—7 Tl (18 ~ BEgica=—771 (G &)
CHAME . TaEN TR (15) ~ [FEEIc&S>) (5UR)

REf 171

GR35 v DTHR ST A 7T 236 R RN LB A & AT 2 2
TS L CRP Lo, SO T A TERT 57200, 74 77 ORRIBIE 7 2 4 BT
E LT, R70, 3 AORA =T OV RN L LCRM L,
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4.4, [RIEHDORE

[EE 236 4D 5B, BYEN 1434 (60.6%) . ZMEA 924 (39.0%) . MERIZEIZ L
RS T=BN 14 (0.4%) Thol-, FAEITHOWT, 2 408 2284 (96.6%) & K
Yo i, FEIFAE L EMAFAEITENEN AL (1.T%) T OTholz, ZHE. 2
BREN2FEMT THLOTH D, EBREMHHEGITEI DEY TH D,

# 9 AIEERXEBZ R X AL OFEBREMHEIE
BE2 74w 7o B T8 M2 s L7 L
o v—E va Jse VIRAS

BEELA

JdAE 23 44 (9. 7%) 28 4, (11. 9%) 26 4, (11. 0%)

a5 AT 26 4 (11. 0%) 33 4 (14. 0%) 29 4 (12. 3%)
AlESM L 23 4 (9. %) 24 4, (10. 2%) 24 4, (10. 2%)

4.5, {RELRRGE

AWFIETIE, 3 NOFHEEIZ K 2Rl OE MM & Rt 2 MR8 T 5 72012, 3 A OFHiE
PERA LT DErarE) & TN OFMEEIZ SV CTHIBISAT AR HEME 00 &2 586 L 7=,
Z O R Z FEIT ARHEIETEDSHEANICEHTE 2 Z L 2B Lok, ROBE & LT
KMEF T OERZBEET D72 DIZ BT (ANOVA) 2 7o, MRt IC 1% SPSS 24
L. AEKRAELBRITRE LT,

4.5. 1. (54N & FHRE
AWFZETIE, RESNT=ZT AT 7O THait & AR 25T 572912, 340
FME N FNENELE BT o1 S lE DSal i U= Bk vk 1) Tgrarte 20 T8

FPES) BEIOTHEAMEL THEAM2) THHEM3) L LTHEINTWD, Ml L7z
HOSEHEITFR 10 D@ Th b,
#10 Dgrartk) & THERM BT 250l HE & GHEE R
B/ME ROKME CFE S EEREZE
Tk 1 1 5 3.03 0. 837
vtk 2 1 5 2.37 1.078
Brarik 3 1 5 2.68 0.958
HHMEL 1 5 3.24 0. 768
P 2 1 5 4,11 0.816
HHMES 1 5 3.25 0. 870
e = AR A | [ 2o
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INHORERE IR, B EMRBEEEREE L (F 1) .

£, FHEE R COMB MR Lok, DErartEl & THEAME] I2oWTEWHEBIR
REN. FHMEE LB L EETIHME L TV D 2 EAMER S -, L L., Wi OB
K<, MAELTIOOREIZTH2DIIAEY CTHD Z L3I -T2, Cronbach o fREIZ
CErarfh) T0.885, MM THEVEBMAHR I, =612, dHiiEHO—%
FE % 0 B TRRAES D 7= 8 MkNFEBEISREL (ICC: Intraclass Correlation Coefficient)
DOREZEITo Tz, TORR, Uhrdrte) & T OFHREEIZZELEN 0.844 &
0.833 CTHV, VTN 0.8 ZEAX THEMNIEE TE RN EF LN,
INHORERNG, THrartk) & THARAM) (2T OFMITEEMER W &2
WTEZDT, SJ\ODnME@Tri’ﬂ ZOMTICHWS Z L& Lic. 722 L, 26 OFERE IS
SBRNWTED BIA IO LT NN LR T 7=,

11 FERE &AM

(a) pearsontfiB8 18 B8
EE wmE2 a3 AEET AEK2 HEIE3
AL
a2 672"
a3 580~ 899"
BRI .280~ 305" 243"
HREK2 288" 347" 267" 910"
B3 364~ 402 325 842~ 833"
(b) Cronbach a ¥ (c) SPIERIRE
EEHOH Cronbach a ff#t ARPIEBIRE
wEt 3 0.885 A Bk
il 3 0.947 B 6440 6252
THIRIEE 0.844 0.833

4.5.2. FHHHMEORE & S8BT
(1) Levene fiE (5 12)
BIESRME BB R 2 A0 Uhrdite) & TAMM] ([T R D EEZMEET 2720, 08
S3HT (ANOVA) % FEfi§™ 2 RiTIZ Levene ME CRAZEN IO SEMEA MR LTz, T DORER. %f
k) & THERM] O CESHMENHTZ SN THWRNWI ERREI (p<0.05) |
D7= 8, Welch #iE & Games—Howell #7E % FH N CHEM D ZE 2 Mk L 7=,

12 Levene Fi7E

Levene DEESHOEEMREL
Levene #EHE B 1 B 2 Ll
Hiar SEEEI R D < 3292 8 227 0.001

a fEMEN A
b. Bl Y15 + BliERE + BEZS I + fligRe* BERY L

Levene DIRESEHOEE T
Levene #iztE HHE 1 EHE 2 BRREE
11 FEECRTC 3.067 8 227 0.003

a ERMEY: FEk
b. BHEL: Y0 + BIERM + BEX M) + BEERMS " BEXS I
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(2) Zraostr (% 13)

- AT

CBrAPE ) (25 2 D BE W (ANOVA) CRRET LR, AlESRIEO £V RITH
BETHY (F(2,227) =74.305, p=0.000) , BERZ A VDO LR LAEL 7= (F(2,227)
=3.418, p=10.034) , L2rL, MHEBDLZAFEMIAETITRL< (F(4,227) = 1.811, p =
0.128) | fHIRMNFIIMER SN2 o Tz, PIERE (R*) 1%0.493 FFEH A R® =0.475)
T, o2 — ERERPI T 5 2 LRI,

- H M

(A RYE] (25 2 258 % S U TR L2 R, BIERIFEO ZRITAET

(F(2,227) =6.602, p = 0.002) . AMMEOFHMICEEL G252 RSz, &
EAZANDTNRITEE TR (F(2,227) =0.363, p = 0.696) . ZZHAEH A
HTCIEZ2holz (F(4,227) = 1.477, p = 0.210) , Y@Mk (R®) 13X0.093 GG
A R* =0.062) T, AHAMEOFHmIZ 3 DA ITRERTZ - 7=,

13 Jr#srHr (ANOVA)

BREMBDRORE
RERE: AEME
v—2 547 Il AT BHE FH¥EH F & BREX
BEETI 87.2842 8 10911 27619 0.000
) 935.159 i 935.159 2367.243 0.000
BIESRS 58.707 2 29.354 74.305 0.000
BEXSA I 2.701 2 1.350 3418 0.034
BlERHE BERY I 2.862 4 0.715 1.811 0.128
RE 89.674 227 0.395
EoXil| 1887.333 236
fEIERST 176.959 235
a.R2 & = 493 (ABAE#H R2 & = .475)

WERER S ROBE
REE%: BRAME
v—2z 547 Il A BHE F¥H F & BREX
BEETIL 13.3272 8 1.666 2926 0.004
i)y 1562.615 1 1562.615 2744.540 0.000
BlERMA 7518 2 3.759 6.602 0.002
BEZTA I 0413 2 0.207 0.363 0.696
BIERME* BERY I 3.363 4 0.841 1.477 0.210
BRE 129.243 227 0.569
| 3082.778 236
fEIERST 142.570 235

a.R2 % = .093 (fARA# R2 % = .062)

4.5.3. ZHEILEK

BrarPEIZ B9 2 0 T (ANOVA) O, AlESER K OVEB X 2 A VD ERRBA
BThHDZ LR Eiz, L L, ANOVA TIZSAFHEI O BRI 22 22 2 R E TE RV 2,
SZEBPVLETH D, 72, Levene RIEIZ LV, Hrartk & B RO S TEHLBIMED
AR 72 S TWRW D L AVUR S, FEMIE & LT Welch MiEF L O Games—Howell
MEZMH L CEREREEL -,
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(1) AldES
Levene M€ TELDHMENM /- SN TV RWZD, Welch MEEEM L (F14) . £
DFEFE, Bk & A RMEOI 5 TH BN 0.000 &7 0 | BEFICHEHICA B R A0
mENn, EEREEF 2. ZEEEE LT Games—Howell fE (3 15) & Fht L7z,

7 14 Welch Mi® (RI&ESME)

Rt HHEE 1 A 2 A EHEE
Hrartk Welch 91. 805 2 153. 365 0. 000
A HE Welch 9.921 2 149. 652 0. 000

s FrAEICBIT SRR

BrartEIC BT, HIRAED i b WV EIEZ 7R L, BlESME R L L OICH B2 22D R
S CE#fEZ = 1.350, p = 0.000) , HL§ @Lk@ S22 LOBICHE B2 & TR o
7o CEEIEZE = 0.209, p = 0.081) . F7-, HEAEIIRGSANE XV AREICE -T2 (B
fE7 = 1.141, p = 0.000) , iof\m@ﬁﬁﬁi%itﬁﬁﬂéﬂt:

H8-a : AESM R LOT A T 7~ "WERIEDT A 7 713w tEn ey, (FEAD)

H8-b : ARG DT A T I, HEAIED T A 77 OFEtEEEm v, Gk

- FRAMICET AR
AHMEIZBNTIE, HSAREN SRS L v FEICE Y CEHfEZE = 0.485, p = 0.000)
N, ABRESMZR L E OMICITAEBERZZ 272 CEHEZ = 0.271, p = 0.064) , BLEA]
e ANESRM R LOMIC O EERZZ 2 -2 CFEHEZ = 0.214, p = 0.235) .
ZHUCEY  ROERDIFFE T IFFER SN
H8-c : BIESRIR LOT A T~ "WEREDT A 7 7 I13A MR EV,  (GEAD
H8-d : ®WEALE DT A T Iz, HEAED T A 77 ofFHMEE&E V. (GZFF)

® 16 ZEIE (ALERMT)

& JDFME
HEEH  RHES {8 Fi3{E) DE IRAERE HREREE
M H8-a HRLE BLERHEFELU
2.383 2174 0.209 0.097 0.081
....... R
3.524 2.383 1.1417 0.105 0.000
R R
3524 2174 1.350" 0.104 0.000
aRAE H8-c HeAE ASERHLZU
3.307 3.521 0.214 0.131 0.235
T T P e
3.792 3.307 0.485" 0.110 0.000
it e g R e i L s
3.792 3.521 0.271 0.120 0.064

) # IWKHETHE *5WKETHE;
1 & JOFHEDEN 0 THD &V ERERE LIER (LT OR L FEER .
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(2) BEZZ AV

Levene M & CEEHMEMNG 72 SV TWRW T & BHERR S L7728 Welch FriE 2 520 L
7o (F16) . ZOFER. Welch E THAMEICB W THERENHER I (p=0.000) .
HRMEICOWTHHERERENHER SN (p=0.028), TN EHE 2, & 512 Games—Howel 1
MEZMNTEERZA VB OERZSHT LT (R 1T)

# 16 Welch #E (HEAZ A V)

HEt = HHEE 1 HHEE 2 B e
B Welch 16. 746 2 154. 393 0. 000
A T Welch 3. 667 2 155. 134 0. 028

#1717 ZEkEE (BBAXANV)

& JDF5ME
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Eit H9-a T7rHOov—RBE BEXYAILEL
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...... R T T
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ey D
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....... BTSRRI p L
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- BTAEICBE T DR

Games—Howell REDFER, 7o —BETEEAZ A V72 L LKL THERBIZEWHT&F
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W oleiy, AETIE o7 (p=0.219) , £f2, 7IwP—JlEEIT7 757 a0
BEICEWHHEE TR L CEMED# = 0.517, p = 0.000) .

INHORERNG . BUFOMGERORIED T
H9-a : 7 u o —BEBEZHWIGEOT AT 71X, BBEAX A VI LOLGAEIZAS, HrartEn
SIANENGZ57)

HiO-a: 77X 7> arelniGa0T AT Tk, BEAZ ANV LOGEITA, Fratk
DWE,  (FEAD

- FRAMICET AR

BEDRER. T o—EE L BERZ A7 LOMICITHFIICHE B R ZTMER ST O
=0.647) , Fio, TTH I v a v EBBERAZ AN LOBIZEBWTHABZITMR S N2)
>7 (p =0.198) .

IO OFRNG . LUTF O OREES T
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5. BbUIC
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Ll | R Hl-a | AEORKL SiE, HEALKE & EOMERH 5. BEi
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AL A L,
HIO-b | 77X 7> avZOTBEOTATTiE, BBEAZANRLOGEIZL | 5
A B E,
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2 2B IE, BEEKR O ERRCALE 7 vt 2B 2 EOCOBEEN R+ TH D AT,
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(a) T & PE OO HETE JH 0 3

A ORERDTY

BEASAI
e BERSANBL
—7+09-B%
—=7759v3>

BIEFRMRL FRERIE R@AE

ERGE

() A FIE D HEE S0 V-4 fiE

HAK ORERDTY

BIERMAEL RS WRAE

RUESRAF

BEXIAI
< BERSABL
— 7309
——F7I9v3v

fHiR

(b) B tE D VM KO RZE (ALERIFXBER L A1)

BER 2 AL
BlE K

7oy —EA%E

TIHET v a v

BERZ A V2L

W
ir

#Fn (Mean & SD)

ibe-lhe

3.396 (0.707)

4.111 (0.236)

3.622 (0.677)

3.524 (0.698)

2.286 (0.126)

2.441 (0.704)

2.128 (0.398)

2.383 (0.646)

ARSI L

2.417 (0.207)

2.333 (0.178)

2.092 (0.647)

2.174 (0.571)

L
Vi

#F1 (Mean & SD)

3.125 (0.764)

2.608 (0.822)

2.388 (0.858)

() ARMED R L OEERZE (BIERMEXEB R Z A1)

BEAX AV ) .
Truv—RA TR av BEZZANV7RL | #F1 (Mean & SD)
Al ZER
FRAIE 3.396 (0.707) 4.111 (0.236) 3.622 (0.677) 3.524 (0.698)
A 2.286 (0.126) 2.441 (0.704) 2.128 (0.398) 2.383 (0.646)
BlESM2 L 2.417 (0.207) 2.333 (0.178) 2.092 (0.647) 2.174 (0.571)
¥Fn (Mean & SD) 3. 125 (0.764) 2.608 (0.822) 2.388 (0.858)
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T — XA
EEEHEMEMNNOERESD
N Min Max Mean SD

7N — 7 74 1 7 5.57 1.490
(HLAEFE)

7 — T 74 1 7 5.61 1.248
(R B o B

A S 74 1 7 5.53 1.416
(WA FE)

R S i 74 2 7 5.30 1.440
(B D BFEIH)

MR ERT (B L) 74 1 7 5.03 1.452

HiIg S 74 1 7 495 1.423
(5548 E oD A

fELBIZERE (HLAREE) 74 1 7 5.50 1.306

R aElIE = 74 2 7 5.64 1.278
(K5 4F E oD A

TN—TF&Bar 7Y 7 FOBRLRT &

PN R e T 74 1 7 420 1.544

S epath & 74 1 7 3.99 1.575

T REth L 74 1 7 3.93 1.641

Mg 4k & 74 1 7 4.04 1.512

YT — RK¥—t2RE 74 1 7 3.96 1.617

e

BHE~DORM

HET3EFH LYy — 74 2 7 4.96 1.359

ZY Y —R

ESE3EFR LY — 74 2 7 4.66 1.162

AU Y —2 (WFIeB%

B - R A LASS)

HODOEHENTHEY 74 1 7 4.49 1.598

FARBEINT

2HBEFEYXAET 74 1 7 4.70 1.321

VRRIERY St (4

FBEELOE SRR T4 2 7 4.61 1.383

ET V- INAEAE G2

1t

DAEOEFR RV 74 2 7 4.95 1.248

DHOREEZELT D 74 1 7 4.80 1.355

FEHEEN R 74 1 7 478 1.368

BEMKELZRCD 74 1 7 474 1.304

a7 N 2—

H 74 1 7 4.84 1.571

Bx 74 1 7 4.84 1.571

St 74 1 7 4.97 1.471

HS7. 74 2 7 4.86 1.220

ERyA 74 1 7 5.30 1.236

H A 74 1 7 5.35 1.232

IS 74 1 7 5.76 1.237

Rahg - R 74 3 7 5.50 1.219

FAfE 74 1 7 5.39 1.269

= 74 1 7 4.70 1.559
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Tt

etk

B

g

e

HEPEME

TR

Valid N (listwise)

74
74
74
74
74
74
74
74
74

— e e e e = = e

N0 0N

5.41
5.85
5.09
5.72
5.55
5.49
5.58
5.51

1.354
1.352
1.396
1.360
1.294
1.263
1.385
1.445
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HARE1THI(N=74)

1 2 3 4 5 6 7 8 9 Mean S.D.
HREE BT
1 Group_mean 1 124%%* 340%** .805** -0.025 -0.173 0.042 -0.015 -0.076 5.5878 1.28840
2 BU_mean T24%* 1 559 T3 0.211 0.064 0.099 0.146 0.221 5.4122 1.34051
3 Region _mean .340%** 559%* 1 441 ** 0.146 0.156 0.061 0.067 250% 4.9865 1.41172
4 Standalone _mean .805** TT3** A41** 1 0.157 -0.017 0.160 0.220 0.143 5.5676 1.24506
a7V 7k
5 Conflict Resolution -0.025 0.211 0.146 0.157 1 A435%* 498** 465%* 587%** 4.5135 1.397
6 Group Conflict_mean -0.173 0.064 0.156 -0.017 A435%* 1 340%** 490%* .509%** 4.0243 1.43076
R
7 NPS 0.042 0.099 0.061 0.160 498 ** .340%* 1 67T** .600** 4.7027 1.12203
8 NBM -0.015 0.146 0.067 0.220 A465%* 490** 67T** 1 T10%* 4.6554 1.24671
9 PG -0.076 0.221 .250%* 0.143 S587** .509%** .600%* 710%* 1 4.8176 1.18805
HE : *p<.05, **p <.01 (2-tailed)
Group_mean: ¥ JL— 715 T 19;BU_mean:E £ T 149;Region_mean:ihig T t3;Standalone_mean: B Ji £ 1 T #3;Conflict Resolution: 7 )L—FRDaL 7 I MER - 15

#0;Group Conflict_mean:a> 7S RER F19(Q24_s5~s9);NPS: & G- H—E X (Q23_s1~s3);NBM:HTE SR XETIL(Q23_s4~s5) PG/ \7+—I U REFRE

(Q23_s6~s9)
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SRR L 72, BURHET 2> & Bk} - B8 - R SRS I B 2 —75. EEE - &
BB ITHISAED RS C L 2R LTz, 7 v — M Tl #MERITEEM - BRe v » B R —ov—
FOMABEE 2 S . BWYEERZEEL A - Ly FERERARGOICH L, #i7idya vy
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IT Bifffld 2t LT & 72, 2o oZbid, HEE OfTEkR 28 HE TRk E S AL 8
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FIFFAEIZ 25,531 [, R 55.9%1C L T 5 (RBsEHiEHE, 2025),

T T, EPihifE I OHEFEPIHLBZEER IC BT, 2014 ECHR 26 4F) TlEERE
9% 100 & L7ty b Pffiom dui#ios 105.3, b {KWEIRIRO 95.9 CHldgzEE 9.4
TH o7, LD 2024 FFRECHHN 6 FEED) DR TIL, b Ylins s HUTES S 104, & DY)
filiDME\EEE A3 96.2 & 2 DI 7.8 LM LT3, ZOXIIcwr L _ADEiT—4
R, ZOEEFMEERINI S hoTnbEnz 5,

[FIRRE 1< & 2 #RHTER (B e Efi T 5 L CWTHTERD [IC 3510 2 Hikcld, 2014 4 3R E
DEFERIXERDS 106.1, HAKEDOEEHI X 96.7 TH o772, 2024 4EiCIL, HEHERIXERAS 104.9,
BARAEIZATBT D 96.7 B X CHEWET D 96.5 & 72, HBEFURHL O Hfiic Ho -~/ Mg 3 &
Vv, 2P, ZORSERFETTHFOHIRICEES D TH Y, FETHER L [F—RNICHTES
Z DAtttk & DI OV TIIARFHETIEFE R I N T,

TR & ZBA) - HuTT & DRTICIE, ANOHIRCCRIZERIERE, PG R Y, SRkRiEVRH 2,
PR THEERGEE] (2016 4B)ic XA, A0 10 FAS 72 ofEGiRERL, ave=xy
AZ b T HEHEL - Hi & DI 45 ER, KT v A P T o 1L IERE KEAREE RV, —
75, A—o8——4ry MICB L CIIEBHTER O 15 JESE, AFA - HiJT o 28 fEE &, ARk Tl
i oI12IE 2 fFIcELTn 3, (K1)

£ 1 : N 105 AH 72 Y OJEFHRRER O
ZBAY i
AYEZIVRRLT 45.12 46.42
Z—/8—= =4y b 28.25 14.96
N N e 11.18 11.04

T 5T, HHECIIBREZAMM L 72@E) - Wl EAFHRTH Y, OEITED 3 ODEREIT A
THEM, IS, Rer o CSHRREESERL W5, XD IHEEIISHRREED,S
HET 2352 8RS 2 B2k Y, INEPIIEER) & DR b SIch2722 5, —J5, %Rk
ST TR HBEDEE AL TH Y, EEEERITEND 7 U4, HERCOSRIAE, 5\
EERETh OJEFINE R SICREINDE L EZOND, O X ) RHEBIR R ETEEREE DE W (3,
HEF OWEITEIR NS ~DRIGICE 2 5 2 2 [REED SN2 5 5,

INODOEREIE RS &, HMHE DML, FEEERCIEENT X - Dh7s )
T, LSS CHBEERIC D IECOMEE S 2 LI IS, Lo LBHAIIE L, Zo2R
% WS A O FEENICBEE L 720 IR b T 5,

% ZOAWIZETIE, #HE e M7 I BT B IHEH O/IEREDER S L VMBI TS, HEH
DEHRD AR LRI O T 2 2 L2 HNE T 5,
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2. #IER & #T I BE T B HSE

HRTER & M7 ICBE T A 0T9EIE, HEERA AR, SUUAJEY:, X O IC IR PR 0 et
Hh &, == 7 4 v PO eI N T b, ~—7 T 4 Y IIIFETIE,
Van et al. (2003) A 1Ja 5 (2020)1C L B JFE# A4 X — DA 7 7 v Pl fIx 352250
B3 2 03 % ~—7, & HT & S SR B3~ 209813637 L % < 137\,

Minakshi et al.(2011) 1%, BT CEH L VDT — 2 ZHW 5 &, Hig-ermh 7=
V= LoEEPFR LIS RS LERLCNS, 72, ~—7 T4 Vv I/HHETIIINE T

s ORERE | 7 & OZERINER B ICEEBINT I Ah oz RICbER L, Ebig,
WLV ECHIEL 727 — 2 A L, AT L Q7 (RS o BB T8 2 94T L 7= 35451
2L, BEEIC T & AT 3 — ] OXTHEERE LR O L 2L hIcL
7zo TAUCKY, FATOMBRRTH-TH, TXTOMIESLH T TV —CRIBRICHEIIT 2 & id
FRo3, HsRrECRaiR e 2 1 E 2 72 G CH 5 L w1 T 5,

Tao & Wu(2004) 1%, #ilifis<H o 7= HIEOEHH & BT E S OMETHI % i L,
TEBFIESETHER E BRECT T4 7RAZANMCED X S I B%k 5.2 21000 Tl LT
%, HBohEICHEWTL, AifkEEom E2R IR L LT, MM 2 BLEEEDSER TR &
J7E&THRIRD 2 & RS IC LTz, Mishra (2010) 1%, 4 v FOEFNEOMEE 2 NRICTHE
1TV, HTER & i L CREMNE OMEE 1ZE 7 7 v F~DOBLAMKEC, BEEEERE IC K E
CHUEA A BT 2 L EALIC LT B,

EH1Z, Shawnetal.(2006)TlE, v TENORZ 2 IBOHEE I L 7-L 25, Wi
MPEEIEETAPHIBIC XV B o T2 Z e 2L L, H—Hilgo T — X% 2EIc—
A3 % LER o 7oA RIC R B RREMED B O, EINT b S 2 B E S 2 BRI ZIERI L 72,

NS DTS D, M ZEES 5 LT & HiT & CIHEE OEFITE a 80357 5
TEDPRERINT VS, Lal, WINbi, FHCENORFHEZESRE s 2 R L LC
W3, HRICET 2EHHER & O/t LCid, [hfEa ia=F— 3 VIiTET 2 HEC
LD E P - 7= FIH &, 2001) 235 b, [Hus: | 2558 EITENC 5 2 2528 2 HL 2 L
T35, D% RN - 720581k & LCIRO T2, FIRE LT, F5EET 2
720DT— 2 ORGHRNETH 5 Z L BEL LN,

73, HRTER & HT OWHBEITEN A TR T 1T, T2 B OB TH b/ EEICB T 25T
CHEHT 20D D 5, NEREIY ELBRIL, 4 v &2 —% v F DX COVID-19 DxE
BOHY ZRBIFLTTIRESLLL TS, v—F T4 VIR TH AT F ¥ 204 4
=F % FVICEET B 3E 13 IEF 1% vy, Peterson et al.(1997) % Neslin et al.(2006) 7z & OFJHA D
JF T AL, WEEDA Y T4 v e AT TA VDT v AR FERHCFI L, I
FilIA v x—2y b eHv, BAICIIERZINS 2 L2 EIEL 72, ZDfk, 2000 FHE
LI, BFg2i TU S —F3 3 vo5i— | B Verhoefetal, 2007) 7 &7 0 2 F ¥ 2 AT BIT BT
BCERDB o7, 2Dk, SHRICE T 2RO — % Hi & L7244 =F % 1 VgD
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#5 L7-(Rigby, 2011), —/7, b DIFEICEHWTEHHE & HilBIcE & LT3 b D37
(38

PEXY, ==& 74 v 7i5ecld, #iEt e s 2558 L 2B T8 aER o A1
Wi, BRI cn s Lidvz v,

3. HrgelRaEn

N CIRIEEFIEIITAAE S 2 2%, ENICEH T 2EES & H & O BB TEI R A (R
ICHHE L T 2 i I3B8 ev, 22T, LTV Y —F « 7T RXFa VERET 5,

EF, FEERGEND O 1TETES & HT CIETRRER, FHCA—X—~w—F v MCERRH B L
DAL DT 2T %, L L, FEROHEE OERITEICOWTIHEETE Ty, 207k
DIHEE O H/NEERROER A BEET 2,

RQ1: #MER L #HTIC T, HEEO/NEEMERICIIED X 5 ZRIFET 50

HES 4+ N Off5E(Mishra, 2010; Tao & Wu, 2004) Ti3, #iii & AR OMEH OfTH+
B0 2 MG SN0 S, AARICENT, A - IBEICBIE S 2 HEEHES R 5 0
2>, [AEHEBGEES 5.

RQ2: HEH DIERGIL, R & ) CECDIFES 2 Do,

BRICEBROHEETEI ZICET 5 & & bIC, Rl - BRIGZE L 5 2RIl 4
L oBIREH LIS B,

RQ3: HEE OEHRIKE CIHE BRI, #TEle T L TEWHBHEET 5 Dh,
INHLDYVH—F « JZRFa VERETSI LT, AE M 2EEF{THICE 2
LR ARENICHH L 2 ICT 5 LR BIR T, FriC, Wty —%, Ty o —riE, WBEEE

>
— RV R T2V —REHCTHEET 5 2 Lic kb, AR EREZTS L& bic, &
RICB T MR~ — 7 7 4 v WIS IERIBREA~ DR 2 124 5,
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4. FEIELT—4

AWFECIE, TR LT ICE T 2B THI OB WAL 2T 57201, BT —2Y
— 2B HACTON 2ITo 72, B 1 ICKEHE R b CICREENEH e OB T — %, 56 2 ICiHE
BOBEBEAL»ICT BT vr— VAT — %, RIZCKHET 7' » BT L - WEERET —
2THb,

et O I EERET
HEFED~ 270 L N COHEEELITET 2 720 ICBFiE©cH 2 RIBE D5 EHHER L O
SRR 2RI L 72,

Tvr—RET—X

~ARAZEDRET A Y TA VIV LT v & =3y FilEERFSEL 72, HEIR
2024 4E 7 FHic g, MR - EREBESEIC L 2N EF N 1724, /it 2,338 W& %572, ks
i & HT DEFRIC OV, [BIEE O RET XN 2T ic e fsE il 2 & & L 2 st
BHTE LTz, Tod, #RTHEAS 1,124 4(48.1%), M55 1,214 4(51.9%) CTH > 7=, FHEHEH
(X, MR - RS - RS - BRSE - RSN 2/ NEE ORISR, B TE), HE - 7TV F
B, T4 7 AZXANCHERHCSIRT 2EHRIEL Lz, rREicowTid, SRR i
RTEE, T 2 BT X AEHNHIER AT 20 I t ED L= Yk A v P =— 0 UMER
EfiL 72, AE/KIEEIZ5%E L, SPSS Statistics 30 Z v 7z,

BEBERET — % (ETH7— %)

R7TFALXHEDL > — &7 7V [Dr.Wallet] D7 — X 2F|f L 72, ko —¥—208
H% DAL v — F % A=A TRE - Bk, AL —Z—2BPANMIELEHRENEZ T3 L
T, POS 7 — & & Hip Y ERUET ORI 2 EA - FIFEREZ1S2 2 & TE 5, 22—
KRt EHO HNDO 7= 0 I3 2 2 0FENA T AR D hwT—2 w5, opk, FIHEH
Fa——J@rE (MR il BRE T R RES, TtoR R ) LIEEEE
(BEAHK;, FIHF = — 4, JE&it, 3 BARS - - X, BAKE L BAR
M F—ERDOHTI) =), EHICT VT — FEFHLCPEE L 2 EREE ([ ) =% —
FE, \GHIEEREE, (EERER, BAE, SRR, 74 72X A4 00) R, SRR,
2019 4 7 H25 2023 4F 6 H D) 4 4R, L 2— FEUL 28,256,967 L 2 — FCH %, LBk
N T v — FEIEDBERCTH 5 72 587 %y DT — X iz, #ifish & #dso i %175
TeDIC tETHN L7z S OICFEERZYERT 272010 P27 4 v 7 [Egati 21T o 7z,
HITIX 5y (BT - HoP5) o 2 fE% HIVERE L, AT = — 8, HRIEESE, SR e
TR DR RERMTER L LTz, FHICOWTIEA Y X272, SIRICHREARDHT
(CHAID %) % Fiv> CHUgZE % 3B 3 2 228 D FETE RIRS & 2 1042 L 72,
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5. fER

WBE [FEHAE 1<k Y, EEWAHEREICIHEES EHESAIHTEL T 5 L AHER
INTe, Holris LT, ARECHIEETRE - 15 & b ISR ORAKHE (27%) TH
D, Kooty R EORBEORR O SHEIS ICHIBZE IHIZ L A RO N, E, K
BEVEREOEG D RERE ol —H, FREICIEERELD S, EREOS K
HiE R - KB - 4R Tld, FEFIHD 25%0E < 2EEE S », SEPEE DK 18%1C
T HEIG DT, Bl T 2508EE T, $ol - N2 EAHSSERET~ D HEI A8
By, HEEERRES I 2EES % T a5, #51E, FEREEASE TR ORES TR b K
E—/, HEEERSEHEO SIS <, By U R EHIGHER S o B E M5 O%5HE -
WBEBLRITETHE L Y 1.3 FFEESKETH 5 72,

DU b2 & FEREE R (3 M B s — ), GRS ETE L oA v T T
I A MCIIHBEGEDSFE L, HEBFOEEII R TidhnwZ L MEIICE 2, /INVEDRKEIRILT
FaVEZIVRALT LRI IR TICER R o720, ZA—"—w—r v FREEIE R
AR EIRECARLNS, HTIER——<—4 v FLOWERSETH Y, BT IE SRR
EREFIR DA HE R % TS T H 5 LW 2 B,

#rh & H5 OBR R L FRIEOE

A TiEs & T OREEEGR L R OBV AR T 2720, TV — VBT -2 2T
Wi L7zo 8 AR LEERIER 2RI L, 10 225 80 U EE TR 1729 v 7
Aalh 2,408 v IV OEE R 1572, BIEH QR XETR 2> b BrafaE#hn & 2 LA X5 L
720 ok, BSTREHET E 2 nLdh e TRERBEICX 2213700572,

FewCIESO M A ORI 21T o 72 (K 2), THHEDRIEZRBIYT — 2 & LT,
2 VEA Y P =—DOUREZ 7z, T ORER, HiE 0T 5HIFBEE 2 E2ER 1L, ARE
(#BHi=2.34/H#/7=1.93), HMR— —(ERHi=4.72/H)7=4.42), =2 v v =(HBii=4.45/H77
=4.32), &L 7 b ay 7(#di=1.78/H=1.60), T T 4 a v 7 (#RHi=2.17/HJ7
=1.89), BRe A (Eii=2.30/#177=1.86) CTH > 7z, —75, HITOFIFBEEE A E VEEREY, S 2 v
vy ey k= a vy ¥y 2= A @Ffi=2.78/H1)7=3.00)TH o7, ¥V IA¥ A XHHEK
IR E W= DMFTIEREYRH 5 & LTHEBNICERDD 275535 2 & 1ZR S 20203, BRev
DRI D IZHEIA E <, HH2HETLTH H HG 2 HBE LD & v ) fTEIRNL 0 5,
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K2 HRTTER & T DSERER AR D&\ »

Mean S.D S.E
it 5 s BRiga it ok P-value
BEE (F/X8- b XY PR ET) 2.34 1.93 1.424 1.300 0.042 0.037 o
HWER—/8— 3.49 3.38 1.675 1.645 0.050 0.047 ns
HPIR —/8— 4.72 4.42 1.715 1.764 0.051 0.051 b
REEIRE 2.52 2.47 1.200 1.175 0.036 0.034 ns
aveE=(AvE=TvR - ZX}+7) 4.45 432 1.624 1.601 0.048 0.046 *
Ky T2 LT 3.97 4.06 1.315 1.373 0.039 0.039 ns
R—Ltyg— 2.55 2.86 1.325 1.314 0.040 0.038 *
FARAT V- AT 2.50 2.60 1.492 1.496 0.044 0.043 ns
Lo b vay T 1.78 1.60 1.199 1.093 0.036 0.031 **
NTLIT4 - vav7 GEERE) 2.17 1.89 1.257 1.201 0.037 0.034 o
100M> 3y 7 3.60 3.51 1.174 1.150 0.035 0.033 ns
YayEys -y a—/E— 2.78 3.00 1.442 1.428 0.043 0.041 ki
TRy ke E—IL 1.80 1.78 1.140 1.190 0.034 0.034 ns
BRew B 7 h L] 2.30 1.86 1.484 1.283 0.044 0.037 o
Ny AvERWERY by ay ey (EC) 2.99 2.88 1.591 1.548 0.047 0.044 ns
A= T7FvERVERY b ay ey s (EC) 2.78 2.68 1.629 1.594 0.049 0.046 ns
FHRRGE 1.22 1.23 0.895 0.912 0.027 0.026 n.s
B BT 2.94 2.89 1.760 1.763 0.052 0.051 ns

**: p<0.01,*:p<0.05

T HICHEEERRICBI T 2 RIEIC oW T t BEZFMEL 7= (R 3), HMHoHT X 0 b v d
MICH - 7HE L, TEVCYNHEZ ], TEWZ LCn s L HEZoHRICN 2 X9 R5mic
7%, MDA L% LZ0RCE %32 |, TADOEDICEWE LCEIThE LiEL
W, [FESPEAD7ZDICE W ET 501 L, [REOH VAR HET O LW, [HiL
W77 wiavEXz 30BN, ThL vy FRBWLRT 2720 ICE AT
|, TEAHERDD DD %M B 7-DICEWICITL ] ®9HEHIC Fotzy —F, [—oDj
T DBEWEFE T KW TOAMT O ETHH L Y dEoFERE R L,

K3 IEEEBUCEET 2 HRHIEE & Hi)T D

Mean S.D

A MG EPTES M t DF  P-values
FITE > TEWYIEERT 3.51 3.47 1.43 1.48 0.69 2336 0.25
BUL\IE RIS 72 3.97 3.88 1.45 1.46 1.45 2336 0.07
BUWWYELTWEEEDOHRICVWD LS BRENICHRD 3.67 3.54 1.49 1.51 2.04 2336 0.02
S[NMEBLAATVWREZICEWYZT D LRDHNRD 3.66 3.59 1.54 1.55 0.99 2336 0.16
BUOIER b L RRET 3.76 3.70 1.62 1.63 0.92 2336 0.18
AR L& LIZWEEICBEVWY AT S 3.74 3.59 1.53 1.55 2.27 2336 0.01
ADT=BHIZBEWYE LTEEND LEL W 4.37 4.20 1.56 1.58 2.61 2336 0.00
RIECREADT=DICEWYETDDIEEL W 4.33 4.14 1.51 1.48 2.96 2336 0.00
REOEYYMERT OIFHEL WL 4.27 4.11 1.60 1.57 2.54 2336 0.01
L= DEFFZVTVEZER 3.77 3.74 1.51 1.53 0.47 2336 0.32
BWELTWB L ZICRBIAmRETRETOEELWL 4.58 4.51 1.46 1.49 1.18 2336 0.12
W=V RERWTELTES O HhRES 4.08 4.00 1.54 1.56 1.14 2336 0.13
FTEEVDEHICREPRAEEWYIZITC 3.47 3.47 1.56 154 -0.14 2336 0.44
BLWYEBL THOAEHRL NI ZEEZELATWLS 3.09 3.06 1.53 151 0.41 2336 0.34
HONEBWIE T D E-IERE D 3.19 3.17 1.58 1.50 0.31 2336 0.38
LY FEBWAIT270ICEWICITL 2.83 2.70 1.56 1.51 2.11 2336 0.02
HLWTZ77y>avaREX50ICBEVYICTL 2.90 2.79 1.57 1.56 1.67 2336 0.05
EABFERN D DN ZMNBI-DICEWNIZITLC 3.58 3.41 1.61 1.58 2.49 2336 0.01
—DODEHTEHLDBEVWVYEFET 4.02 4.13 1.35 135 -1.98 2336 0.02
RUEHTEWVDET LI LDIEINIFER 4.17 4.20 1.24 1.24  -0.57 2336 0.28
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BRI HEARNC S8 2 5 DE %, Fisher DIFTERERMEIC X WAL 72 (FK4), &
miEb e HiFc [V el - 7L e CMY, [IEE - JE& 25 40%535% LTz, %< D
JHHIC B WTHHER & T & TR b 27228, [RELHESONRXHP), [V4 v Fyvay
vV HERE | IO TIETE SRS, ERAEKEEY 10% L L2 TR THIASRKA
oD a | bETHEO T 03% IR TH 5 7=

F4 BEAFrOSIET 2 [HHUR
HRTHIER #H R HIER #7  P-values

B-7LECM 466 522 41.5% 43.0% 0.476
7 322 378 28.6% 31.1% 0.190
N 104 118 9.3% 9.7% 0.724
BEIRCRRZ— 66 58 5.9% 4.8% 0.268
EA N 260 280 23.1% 23.1% 1.000

301 299 26.8% 24.6% 0.237
mDRFHHP 276 256 24.6% 21.1% 0.048
1 bk 304 308 27.0% 25.4% 0.371
txDLEa— 308 343 27.4% 28.3% 0.678
JiavbEv s EBE 316 295 28.1% 24.3% 0.038
® 453 479 40.3% 39.5% 0.704
Aronda 301 287 26.8% 23.6% 0.086

17 27 1.5% 2.2% 0.225
55 DIE 7AW 138 144 12.3% 11.9% 0.799

YTAT =N FT—Z 55 R BERTER & Hi5 oF

HEERET — 2 L BT — 2 BB L) TAY = K7 — 2 CHiEk & 5 o & T8 o
BORMGEEE Lz, Ty — M RIS = — 80 BEARSO 2 — 7 —#1, FIFRESEEIC
ATEREE (7— V=7 X 72—, 1EHRIEERE, EHRRE, v X)), B&E, 7
7 vy a VIRE, @EEE A4 7RAZAAVREFICOWTtRED LI~V FAfy b=—DU
WOE % 2 B % 1T > 720

IHTOFER, Lo— M FIHF = — VB A=A —%, FIFIESEIT 30D #fEess
AREICEWIERE ioTz, 77, AEKHEL 10%E L725AICIE, ALK 77 vy a vk
JE, (AL S [FIERICETER D TT A iR & 7r o 72,

Rica Y AT 4 v 7 ERAHTic X 0 FERZRHE L2 GR5). HIWZAE L Uil & #5o
2MEDER AV, BBAT ) =25 & Uiz, VAR O W CIRERRSIEH 2 3%0E L 72,
B % ELNEDMER#{To 728 25, VIFIZWIFhd 5 AT CTH o 727203~ CDIEH ZFIH
L7,

ST ORER, BREE o7 2880 EFEE, &), TR = — 8, AR O
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A—=H—8] D4DOTHo7 LLERELA vy RHIFHERELIMNI VTN /NZ Wl e 7%
S>TW5,

K5 w74 v 7RI X BHEHER & HT O ER T

95% Cl

B S.E Wald df P-pavlue OR Lower Upper

BRE -0.082 0.09 0.818 1 0.366 0.922 0.772 1.1

77y avEE 0.072 0.097 0.557 1 0.456 1.075 0.889 1.3
TR 0.135 0.066 4.236 1 0.04 1.145 1.006 1.303
Fv RXLE 0.076 0.082 0.866 1 0.352 1.079 0.919 1.267
T4 T7AXZAI -0.045 0.114 0.155 1 0.694 0.956 0.765 1.195
T=U=TETz— -0.003 0.038 0.008 1 0.93 0.997 0.925 1.074

HASE 0 0 21.449 1 <.001 1 1 1
ERERE -0.021 0.023 0.822 1 0.365 0.979 0.936 1.025
ERERE 0.013 0.04 0.101 1 0.751 1.013 0.936 1.096
AL IEIE= 0 0 1.864 1 0.172 1 1 1.001
MAFz - 0.014 0.005 9.014 1 0.003 1.014 1.005 1.023
BAEROX—H—% 0.002 0.001 7.67 1 0.006 1.002 1.001 1.004
FI R & 0.001 0.002 0.152 1 0.696 1.001 0.997 1.004
E -1.963 0.345 32.341 1 <.001 0.14

R ICRIEARIINTFi%D> CHAID ZHIFH U TR & H75 DB TE D&\ % RS IC B L 72
(K1) HEN TR AT e o235 2HE L LT TFIHF = — V80 2 bfie b
;'f‘%l:% (E & D f:o

1 BRIEARDITIC X ZHHIEL & #1)5 & DPREEK]

]
_hFIu % o
______ HE 659 200
- < diemaag | LT 341 108
'_._g_ﬂﬁjgfl TR - : &It 540317
_HFIU % n |
5 695 28T |_
Total Amount
__________________ - 1010 | LHIE 302 129 | sgeren b fge0.013, 1 2 B
] T ; &it 700 41 10,002, ExEgEE=1 e
| nrm w o) ’—‘ HFIU % o
=iy 20364 ! I Hh =30 78
H ' MofChainzlzed
pres || LEME 350223 | mesen e (g-0.000, 1 2 ‘[‘_ + a1pasan—|LEME 170 18
| &Ft 1000587 | =35.570, GEE=1 y &it 160 94
EI:I E hFJu % n
; -: HE 438 77
e a1 fHS 562 99 )
A e
&it 300176
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6. #E

INTORER D B, HhE & Hiy & TIRHEE ALY & REDECHIFEL, »oZhbo
HERBIC X WV HBEFOERIC O W THIBVLDFEET 5 2 EHL IR 57z,

~ 7 mL~ULTlE, HERE, FRCRERHR SR S eECHEL S T, FERECR
T 7 CHERTIER & M TR R B, F TG O D IEAREEUCIHE O ATEE L
T2o =27 B LUV TOEFHCHITIC O W TIIHIRDE O Z{HE T 2 DITIIRASH 5, (- 58
FEO L~ AEGEIRFER D U < IFBETTEER TR & BTFTEtE o ik ch b, RLoEKTD
W L My, ZRAL OB TENIIE T E T, TABUNREEART & —FE D i LT 3 M1
ZITHARE AR EOMIBED ERET 2 0E1H Y % 5 TH b,

E7, TV — &S S DIEFOMABHE ICE T OE VR A LN, JodorEREr PG
FEOREREENNT 2 X 51, HHCIIBRER.OOAIETHRRERBEEL, HE AL %S
LA E N 2 &, #5710 CUIHEHL O ETE CRIERNICHE % 3 2 A3 & v 5 AE
AZANDECHHS I 572, ZHUTY TAT =L FF =2 THETOMEEED A LY
% DIEHIZFIALCTn2 2 LS 2T 5 72, FIFF = — VB AKDOHISZIEECH )
(R LR SE R &b AR 2 PIHT 2 EE R ER L o TnTz,

7. BESGHIEER

~ =TT 4 VIRICETHERTES T 7 4 v 7@HED—D L L TGEZFED Tzl e »
S BEREHEMY L2 2 & T, ({EROBFHROME DRI bDEFE 2 5, Kiff5EsHH
LT LT X DT, F v AAFHCIESHER OFest & LCili L H5 o X 5 7 2=y, #us
7% BIET 2 2 LIFAIRETR L S, MEEHIOREIUC L CTHEIEA Z T L7\ HTT &
JESHEIN D A HEAIER ICE T & Tl LT F v AL DOERE WS 4 L =F v F LD
AOBELERDZILTHD I, ~—T T 4 v 7 RHBEEHETEHNE ORISR S
LEGRD—DOTH o7 ML W) EREHET AL D759,

8. KBHTHEMA

BED—T T 4 V7B TH, AWIFRORMRITEE RBRZRro, #fEIcEs VT,
SRR AR 2 IHEE OFEICE bR - X ICH L= F v A VIS E E BT 2 081D 5
7259, —77, HTICHEWTIIEREZ KD 2EETH L7207 VA T+ v 7 CRhicab il
Y % 52 5075 EIHEF OME = — X035875 5,

¥ 72, EEEIICEWTD, HTEITIE Web JAEE S SNS 2Bl L= 2 =7 T 4 v 7 HEMT
HBHDICHL, HITTRTLEILERCT 7L Loz AAT 4 TIF ¥ A ADMEKRE LA
NuFFoh EHIKZBIE L To~—7 T 4 v 7HIESCRIEEISE 2 & 2 2 L AA[REIC72 5725 9,
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9. FWIORFA L SBROFE

KFEICIT A O DIRA DB %, FH—ic, #HE & #7 OER 2 TIX 0 AOHRIC K
L7228, 5103 X 0 K ERANDER, @B R L)%V 08235 5755 9,

AT, AWIFEI/NEERE IO L7225, B - — v RE L Lo TEE O E T TE)
OESREDLVENRD LD, Tz, HHTLHTOERL LTW2H00dbo X5 IcHHALEH
ReTIUbd Bn s, HIRZIEICHY ANZEEL IR CICH D8, 2o OEANERN%
WHITELD AN D DS HOIETH Y IR ORI K ICH 25 L 705, X HICHHKITFEH
i LI &R A G DR T BIRNZRIHBTEIO T i) 2 Z & DRRET L 72\,

A
ABIFEIR, 2024 FFFEBIERBA A RIRIE & (FAIIERY), KIS — 4 OBFERR D
—HTH B, FWETEROREICE, PHEES - SRS RIS TIIREN L EE L, &
CICRRLTHEH 2 LT, £7:, REBIROFEKIEEICD, HBO CHREICREH L L%
ER

EE BTN
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TEDT Y ZANEMOFERIC X o C, HEFIL, FEORMEZMHE T 2T, FWHAR7Z B orRic T 7
CRT DL RHBEALXANTH S ) % v N L, REIEICH > THIEOE M2 R LT 5 X 5 RiHE X
ZANTHEY )y FHBOWTNEERT 22, L wHREICERL T2, AL, o 8 olbaBhEkt
CHOBEGHAREE & v 2 SDOZTIRZS, HEFICL D) Fy FHEL VY v FIHEDROENICS 2 2780
WOHET L 72, EEROKER, fifo B OBLSBEREMEMRIRIL T, B OB O B <, HEE
3) F v MHEZERT 2 HA 2 AT 577, BEand HOBEEBREE S S IRILTE, A OB &
WHEF LY ) v B ER T 2z A L, B OB HE R 1LY v FIHE 2ER S 258
WA ZET 5 L) AR I N, D EORMEERMET 2 Z Lick Y, AL, U F v FIHEDIE LB
ficsER s, oo T UCBIS 2 ¥l 21T 5 = — 7 2 — 10 U CEBRY I LofEH 23R 3 2,

<F-—T—F>
VEy N FUZAME ANV —IvsH—ex Lyvia HRAC

1. EtdIiT

E VR UGG, WA LES D, TV ZMREES»OLMI A E OGNS, FIFRIC, EHEEPm
BRoEEICEWTH, CDLDVD b\wo/z® )/ ZHAL TIMEICIRE T 22, H50IEA MY — I v /Tlits%
BUCT—HHIICT 7R T E0DBRMBEL B, 2D X5 REHIIRT LI I, EFEDOT Y 2AHTioFEIC X
D, NZIIFFEDOTMZIHE T HHRIC, 20DREIAXANEFERT LI LHAREL otz TD2DDAXA
DI, FERL Y EFEET 2HEBOMREMHIICHT DD DL L TRFFFT 2HBE A XA [V ) v FiEE
(HKo#EHFE, CD, DVD Offfi) LEHRING T, 7YEAFHICL Y AT N EEOMER~DO R T
IR RCKBHBAXAME T v MR (ETHE A M) —IvIsTfEoEMH) LEFRSI NS Bardhi &

ARG L, ~—FTT A VI h YT 7LV RBICTHRINSRAL F 7 P IAR—NA—HEZEL, [~ T4 0L
v o —] GECEFERUER S Wi o—5Th 5, FIAFLEE R, ARinofb v ici%imt (htps://doiorg/10.7222/market
ingreview.2025.004) % ZIFHE L7z 1,
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Eckhardt, 2017),

HEZIC L 2RMOMHBE R XA VOPGE (V¥ v FIHER Y U v FIHE) IC/FAT 2 BIR AT L 72 5eTi%
iE, RERDICHARENONTORWEIRTH 223, EEOBEGN/EIAIIEIC XY, e 77y FoaCH
AR & S PRIR T OISR X LT B (Atasoy & Morewedge, 2018; Bardhi & Eckhardt, 2017; Wei et al., 2022),
DF D, WP T T VP L HEE & OB RBHREOES IC X o T, HBEVPHRE ) ¥y FRAX 4 VTH
B0V )y FRAZAVCTHET 200EAE N LS 2L TH D,

Fid, o ACHESEEN: L Ao FHIRT 2 RE T2 2 Lic kY, RERDGAASEHI WY
v FHBEMEEAREI L L 2HVE T2, 22 CRmBFERT R, FIEOBCICET 2580
BRI E Lo ACBESIAfEcH 2, 2L C, FEaMeEMT2 2 LickoT, CoEEDKEEDE N IC
XoT, HEEDY Xy FiHEL V) v FHEORIOERIZT 2RAPBHFET 2 L) L 2T 5, &
RO, R, AR EBRCNZ, RO~ —F T 4 Vv 7RI T 2 RBICOWT IR 5,

2. BGEWE

219 v Fig&

Bardhi and Eckhardt (2017)1%, JHENEBIZ, YV Vv F& U F v F e s 2 il smleaggia (<27 +
L) & LCHYRS 2RI ABE IR Lz, BboERICEL, U Fy FHETe R, —BHNT, TrEX
BT, IEWENREEAZALTHY, VY v FEE L, RN, FrEERT, PENRHER X AT
B2, sz iuL, HIEOYEE B OME L U CRIARBIREE LT 2 (LRI RIHE X —v 37 Y v Fi#
THY, KO — v 2 &R LiGH S 2 NS 2 — v ) 3y FIEETH 5,

FATIIZE I, D ¥y FIHEE YV ) v FIHEOHIT 23840370 d T &7z, ffil& LT, Atasoy and Morewedge
QOIB)YE EL 72, T 2 AR WUEDT Y Z AR L) L YRGS (Wi DVD 7 &) 1Cxtd 2 filifilFif
CHAER, (OEWITEERE Z NE N L 2R T, 2 TOFICE VT, YRR E Y V) v
FIHE DA, TYZAMROEY U ¥y FIHE XD &R SN, & 51T, Baggaetal (2018)13, WA
P & L ZOVEGEIC 3 B AMfEETET & CERIPTA B e 2 2 B L, HEESEA LSO VY v
FIHE D25, LY A2 E D ) ¥y FiE & 0 S AERHE & OHRFTE RS E N e W T R R L,
NS DEFTITED S, U F vy FIHEIETFRICHH AR EKAMIMBEDWE < 2 — v Th 2—T5, V) v Fil
3= A P EMIMIEOHEE <2 — v TH B &\ ) —H LB R ENT W3 LI TE 3,

MZT, WEEDOY Fv FHEL Y Y v FHEOMOERICEN T 2 ZRZ2HE L 2T b T 2, Z
o DI E A XA NOFEROFHIR T & LCRE L 201, Bfe7 7 v Pl o OBEGEREYE, 374
bbb, WRERZMEMCT TV F L IHEE A IAEHINHE DV TOL 2 ES W (. Ferraroetal,, 2011) TH 2, BE
TEEIE, RO A CEESBREME A BRI T, HEE R XY VU v FAREERZ 4 vk, BEiho H O
HEMEDMEGIRTT T, WHEEIZL D ) F v FABEBAZAVEERT 2L 05 2 L 2FIEL TE 72 (eg, Atasoy &
Morewedge, 2018; Weietal, 2022) , Pidh & iHEFH & OGN REE 2 & AEWIGE, AL, Zormoikbi
TLED 22BN THEICIR I 30525 C L ZFFE LRIIBIRA LK 2—77, B HEE L ofUo %
DFCEG, HEEIL, IR E2T S e ZOmMMICTEIT 7 2 23 2 RE TR TH 5 LT 5 D

7



TH5,

2.2. HCHEZIAREYE

ARG, R L 72 A X A VOB T 22508 LC, fo BCBERBLERICmA <, chETy *
v FIHEZEIC B VT b T 2 o 7R T H 2 H CIEQWIREN: (self-concept clarity) ICiEH T %, HE
BESHAMENEX, ACICBET 26825 o2 ) Li#EE b o THES N, NIMICTFELR L, —ELTHIE
Aod LTHE SN2 TH 5 (Campbell et al, 1996), HOESHAIEME:EX, ACICBT 2 E20MENERICE
HERBCEBETH L0, ACIKETAEERLD X BNETH ) BlzIE, R ERLTHE ] £
[FAMTEM M TH D] Lo fGaohE) LZOERNEENRDDTH 2HEENRD DTH 50111k
BitRcd 2,

B QIR ICER S 2 SEN, FRICEREL 52 25K E LT, BEBROM T (Stter et al, 2010), H#ikse
W &0 NEICE T BIEEI0ZAY (Suetal, 2021) 78 E2MERM S L C & 72, ZBAICBEMN T SN BCICBET 215
RPWIHIC X o THK LY, NEICE T 2ipiosd] Blxi3vd) Linpgofd] Bl Etal) Lo
MICHlEE L2035 2T, ACIBET 2E0BAEMETL, REHADDLREDTH S,

¥ 7z, HOBESHAREMEAM O 20 BRI X KT L2 HEE L, BCICBhES 2 WA L3 2 K ) v —
Z % I L (Campbell, 1990), HCICBT 25242 2L 2 2RO H 28RN Z AT 2 L 5iIch s L )
(Emery et al, 2014), HCOBERBARENEAMET L HCICBIT 2520 RiIc 2> CL X o 2 ilEHICE T, HE%
ZMrEgd iy, ACR L O RHELRFECLCLE ) ERERD L L I DTh D, & HCHESHEED
K255 E L 2 3R 2 M BB TEIOMEIRICE L 72898 & L <, Savaryand Dhar (2020)25281F b 5, 513,
HCBESHAREME MR W EE 1, HCoZ bz Bl L <, MFRMEEe~ vy —2F v 7 oElER (37272
VS ay) BHHICET A L AT R LS CEAEI L, £, FREORHEICHE SR, HOBSMH
FEVEDMIE I 1, EISTE 2R LIcd wev) 2 b RIE N, ILIERTREC LI, b,
MigEe 2 F v 7 D—[EDHRDOESEA DL EICE VT, FEEEh- HOMESMEORIIFHE 2o Tk
bFRL 72, hUL, EWET L L <, BIEAD T2, HAHEOHCIET 2RI bE b 72 & 3 lhE
MWDz TH B,

3. {RERE

A CIM L7280, HOBESHAMEEOIRWIHE R 13, ACICBET 25822 ¢ Tl £ 5 Rk H 28R
ZEhEEs 23—, HOBERWEEEOSWIEER L, CoZic UTHEMchinE ch b, 2 THERTRE
I%, Savary and Dhar (2020)2%, FEERGEDE RS L —HIR ) O BMEEA D HIRICHEWCEfL 72 X 51, F—%
7 IHIZIER— DR TH o ThH, ZOBAIE CEEAN—[EIRY OA) Itk oT, HCICET258%2%
LxE2m[REENEL D L) 2L TH D, OB FRICHILL T, AL, FPEmMmz Y F v Il
o0V )y FICHET2IckoC, BEKET2EREEIE ¢ 2 EE3 R 5 L FIRT 2., BfRiIC
i, FRERIMOMEICE VT, Uy FHEDT2, VY vy FiHELY D, BT 2E82 2 s ¢ 2
Dl FiRT 2, 2O, RIETCHBL @Y, U ¥y FEBEOTMEMIHEECHS OFTEYITH
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% L S IEE D Uiz { v 28 (Atasoy & Morewedge, 2018; Baggaetal, 2018), U ¥ v Fi# 3+ 2 2 L 23EC
BT 252 L ECBE LIS K, ACIKBEAT 2 ERZLT 2 HREER DRV EEX bNE0bTH D, filL
LT, CD DA - RE LW ZZANMICE > THEED U v 2 7 —F 4 A+ OEIZ BT 2 &, TENIZZDT
—TAAMOFEIFETH D | Ay 7 ZIFATHS | Loz ACICET 25208 S 1L 5 FTREMEA = W
—H, APV =3IV ITEDERE WIRXANC I S>TEDOR Y 7T —F 4 A F OREMATENT 2 &, Eito
9 mHCIEAT 2 ESFMENTIER S wTH 5 5, 2L T, HOBERHAMEEORWIHER X, ACIC
BT 222 2Ma 2L 54V ) vy FIEBELZEREL Y ¥ v MHBEZENT 32—, BCOBERIAEEO R VIHEE
FiI, BCKBET A ESELMIE5 2 &by S EIMiiED v U v FiHEZ@ERT2Tch A5, UEo
WL LY, ROWEEIRIET 5,

it 1 BOBERIREEAME G LY v FMIHEZERL, HOBESUEE S S WHIE LY Y v FIEEE
R 3,

HIEfiCim UMY, U ¥y FHEICBET 267015, R0 BCBERBEEEAE WL T, V) v &
PHERI N, B0 B OSBRI T, ) F v FIHESERI NS Z L 2L 7z, 20720, K
1 OHCELSHEEOSANE, ACBhENEIC X - TR I N2 AlREMA S 2, BARIICIE, o HCBESR
EPEASECIRIL T, IRER 1 23029 2 —77, D HCBESBREMEAMEGIRIL T, B CBESHIEME D &ific
BIfRZR <, HEHIZD * v NHEZERT 2 TH2 5. Z0HME, MO HCEEEBIEEIMRCIRDL, S
Z0E, HEEICL T, 2O HCICBET 2E% L RERIRTH IR TR, HEHIL, FRICEKa X b
TEHHTE2 ) %y NHBEZFHIGERT 2L Z2002500TH D, ULOWmZE LY, ROMGEIZIET 5,

i 2 = i 1 o B CBEEIHREEOZIER IR O H UGBS X - Gl T h s, BARICIE, FamoECH
BEMED N IRIL TR, RG22 577, FmhO B CBESBEME MR IRIL I, A CBESIRE
Mo ERIC B CIHEFIZ Y * v FHEZEIRT 5,

4. B

4.1. FEHE

OIS, VFy MOV )y FiHE LY S ACICET 2 F2 2R3 2RENTHL, 2D RITZDH
BEEIRT 2 2 & CHCICET 2582 2L X & 2 AR &\ S ARGRHD FIRORML L 72 5 A O Z 241
DWTEIHNCT A M T 57012, FiHEZRFEML 72,

TlHFHEOSIM#F L, HAEMNORARE 41 ficdH o7 (B 54%, FEnos Ul 38 ). THFIEIcH T
1%, Savary and Dhar (2020)Ic#:0C, (1) HODT AT v 7 4 7 4 LB 2 X 5 7&aBfiio DVD %A - £
LCEET22L (VU y FiHE), @ R—NEOMEZ, 2V —3 v /RS2 EH L C—RclE 2 ¢
& (VxR Yy FilHE) v 2 00FHAZANERG L BBIMEIITR Lz, £ LT, WHICOWT, [ZDHE
iE, RREIIETH L L) ZLiconT, L 2WRES] [ZDiE#EIE, Ao BEELlifE@ 2RI L T3 ]
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[Z DIz, FADMEEZIEICRL TS| &) 3 DOERPERICIHE L TS 5 - 7= (Savary & Dhar, 2020;
Touré-Tillery & Light, 2018), Z 15 OEIEE ICA 3 2 7l 751, 7 MY A— FREE (1 2EEL RV~
7 FIET3) THotk,
WELAT—2&2ERLT, V¥y FlgEL Y )y FHEOHC IS 25842 RIT 2BE % T 2720
I, tBERFET L, ZOREE, FllEnZEY, VFy FiE#EE, vy FEECHRLC, BT 2(E
BERRT IEEIVNEC My v = 4.07,SD vz rwer = 1.23vs. M vy, per = 4.67,SD vy o v = 1.35), £ D
FERZ 5%KETHE CTH 72 (t=2.09,p=004),

4.2. RFEER

Rt 1 LA 2 ORI LR TR P T2 2 LR HNE LT, AEREEML 72, AEKIL, 2 (ACBEEH
fifElE = ARVTE) X2 (REE D B CEERBREE  RvatEe) oBRERZER T A v Ch o7z, KERDOSN
Hix, ENOWEE 107 4ch Y (B 52%, FhvohIE 40 %), ENOZ 7V FY =2 v 775y + 74—
LICTCHEIN: AvevyT 47 LT 14720 100 HOHINESINEICSHE L 72). & 51T, Atasoy and
Morewedge (2018)%ZR L C, UV F v FiFige v ) v Mg & ofICHAfEIC 2 2 b & fHIMiifED b L — R 7 A
FETLEZONLFERFNRE LC, Ml (VFy FIEE: A M) — I v 7S 2R L2—RiEE, v Y
v FiH#E : DVD OfRAIC K 28E) 2@ L7, Frc, A MY — I v ZHUE25EA L 72 SR TER i1 7n
S 72BRICENT, DVD DRFIC X 2 EHOMENL, EESHOWERAXANTHLLEEXL ), b, T—X
IEEDRICIE, SFICN LT, RIS T — AT D 72 ISl S N & L TAB & 15 AlRgrEs
HBEWHIT &, INEINETF—RIIEALINEDIBEALET 2 Z LIIRARETH 2 & H 2 & #FHH
L, ZcFEES 2EF 0, KEROEMICHEFELTH b o7,

BIC, Hoggetal 2007)% &ML C, SI&E %, KACHLRIAMY: 7 v — 7L &8 CRLRIAREN: 7 v — 7 I i
TEBICE D YTz, BARRYICIE, (KE OS2 v — 70BN#F X, B & 20 AHEERICOWTREET
PRERGFFD 2RI &R T X 5 2EE% 3 o5 Lz—F, mECEERIHMEES v —7osinE 1y, BEL %
DHEEBCOVTHEETRE LA/ L 2R X5 2 TEHE% 3 25t L7, %2> C, Fedorikhina et al
(2008) & Weietal. 2022) 2 S L T, &7/ N—TDSIN#FE %R, X HIAKHCHESBLEME L — 7' L & H CESBE
PEZ N — T I E2ICE D ST, (KH OB 7 v — 7 oSN 1L, Wl [Star Journey] >V —X13,
A 2FV T4 TARDY ) =TT, Hinszld, @ED [Star Journey] > ) —XEEE L2 BB Y 725,
b L ZOMEAHELTLESTD, MOELZZLIFRVTLEI.] V) o FVARIBREINE S, EH
CHESESEEZ V— T oSN L, [WyE [Star Journey] ¥ ) —Xi%, ~4 274V 74 TAKRDY ) —XTT, b
727213, #ED [StarJourney] > ) —XZEHE L= L23H Y, dLZOBEANAELCLE-70, BHEL
LD, BEILIZHVET.] LI o FVARRINS, 20K, 2BMFICH LT, [Star Jouney) >
V=0T F Y AICEENT D XD BBMEIC L o COREST BMES ) —RZ2RBL T bo7z, THUI, FEiE
3B WHEICN 3 5 B OGRS 2 2828 O Wi ~Fnfs X ¢ 5 & & CHOCBESBEM: 0 SR 2 E S 5 701,
Fedorikhina et al. (2008) & Wei et al. (2022)ic W CHIHES Tz, Z LT, £2ToMEILT, (1) [Star
Journey] @ DVD %A - A L CHEE S5 2L, (2) [Star Journey] %, WYEA Y — 3 v /HMERTEHLT—
RHICHEE T2 2L L) 2 DDMEBER XA NEIIR LTz, WHRIC, Weietal (2022)% LT, ZNEhDilEE

80



AZANMZONT, TR DWHE (/Q)DHE) %5FERT 2, L HrEMICHLT, 7 8Y A — P RECHE
LThbork (1 @KEELAEV~T i HET2),

RERD T A b 21T S HiNC, BHCBEGHAIENE: L B CBEEEEE DR EAATIE O ERIE Y ICFET I N B %
T b~v=Val—vavdzyreEiilic, BOBLEHMEN: - B CBEEGEEMEORERE X, £ 1 I1TRT
WY CTHo T, (KHCHEERIAEN: 2 v — 7 0 BCEESHAREM:IL, 290 (SD = 0.74) <& Y, & HCELRIAEME: S
v—7 0 HCBERIAEMEE 326 (SD = 0.76) THhotz, Z LT, MEDERIL, 5WKETHRETH7z (t=
249), F7-, (KHCEERESEN: v — 7 0 HOHESELEM: L, 1833 (SD = 20.38) TH Y, mHCHESE EN: 2
L—7'0 A CHERB#ENE X 5394 (SD = 2055) THotz, Z LT, MiEDAERE, 1%KETHETHo7 (t=
9.00), £-o7T, HCBLRMAEN: L B OBESBIEMEOREREIL, ATIEOREKIAY ICETINLL VR ETHS I,

x1 HERE
TR HRHPEH
H OB HOHHICOWTOEEHRLIELIEFET 2 2 e03H 5, *(0.82)

(Campbell et al., 1996) BrHOAMT2ERE, MOHOERLBELRLZ BB 5, *(0.71)
B3RS & A NI D935 2 5 DIc% otz g3, *(0.44)

5 h— bRE K%, BOBRETHEEPALDHN TRV X SITEL 3, *(0.55)
(1 2LFABELRY~ BEOHNBEARANEE 5700, KUDE 23X bbb, *(0.68)
5: K [FIRET 5) B OO Rz 2 MR CHER IR L 5 2 &S ARG, (0.71)
Wix, BODZEXDBMADZ DAL bhoT B L5 IS, *(054)
=083, CR=089, HAEEICOWTDEAR L THEEICED S X 5 1B a5, *(0.72)
AVE=091 b LESOHREIE S 2 X5 Ickobhizs, b2 H0fE & lo o5 s

325 Litzvy, *(0.53)

HOBARY I AR NERDD, 728 2BATHAIEBZ bR EE S, *(053)
BRI, HOME RO ONTIZ-> & Y & LEEHEZRF > T3, (046)
A 2MAl %2 EA TV B DHARLICHH SR DT, WHZHETT 20 LITLITHL

Vo *(0.72)
P o B CHERBE M - ol & FAICIZHEES 72 T AH B, (0.95)
(Ferraro etal, 2011) C oW, AT E R EERT 2 D172, (091)

0~100 D2 5 4 FRJEE
(fERKZ T EEES

Z OWEE, BEOHS EHBEDOHN L DX vy TR 30170, (0.96)
WX, AT ATV T 4T 4 DFLTH B, (0.75)

B

%)
BRI E ) y

o= 096, CR = 0.96, Z OBEIIFAE & 0—ETH B, (0.96)

AVE =0.80 ZOMED S, FAMIADDT AT VT 4T 4 O—E%ET W3, (0.83)

M3, WEIHE 2R, HINORIEIR, KyamEezRy,

Rt 1 ARG 2 DFZLUMEE T A P T 572010, HERZAL (U Fy FEERY Y v FiEE), BCOBESHREN:
RVXfEY), Fio 3 CBESBEEME (RGtEe) 2 e 2%, BusEio 2 OB IREN 2 1B L L7==T
FCE BT 21T - 720 A CHESBIEN D < HCHESHIEEME WS ic s »Tid, v Yy FIHE XD B Y
F v FHEOFERERPERICHC My vwm = 478, SD vy v = 1.74vs. M vy v = 4.06, SD vy v =
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208), HCOBERBI#EMES S BOBEGIHEN: D muSIinFic ke i, VFy FilgEL YV ) v FIHEOEREX
ICHEAD D272 b DD, ZOR/NBHRITATHFE DI L FIFETH 572 (M sy v = 4.00, SD v+ v = 2.09
vs. M vy v = 4.29, SD vy e = 212), 3 5IC, HOMREREWMEGEA, HOBLSHIEED &Kic 2 20h
b3, VY vy FHELDL Y Fy FHEOERERYE L, Z0EPERETH o7, ULEONPHERL Y, Kl
FLORE2 3BFUREFHINIE VNI 3 THS I,

5. FNRTHER L EHHEE

AL, HEAZXAALOFER (Y Fy FIEENY Y v FiE#E) o7z FHIRT & U< AR S w5
BERICERHT 221tk Y, U Fy FIHEIRLZBRIICHR SIS 2 2 LiclP Lz, BAMmCE, MaoEC
WESBHEMEA BN RTL T, HEE XY Y v FIHEZERT 2 &) BT RO L <, B CBERIAmNE
DOREIC L T, ZOFRVBOLT 2HELBIEIND L) T LR EIEMTIC L > THIL 72,

FOSEEH LR, =774 v IZEHICBWTHICHAEETH A 5, Fle LT, FrAMLE L,
BEE 75 & o H CHESIAREE M MERNIC S 2 HBEE A FE X —7 v P L35 X5 AR 20 &5 36, Y
¥ v FIHBEERT X O moe iR ERT 250868 TH 5 5, Kotic, ANEoFiichiiE LA CEbaiaeE: %
BRICE 5T T4 74y b RIS 2 2 & b7 30 {025 50 ko 3 F AR oOMEE % 5
Z—=7y P T B L BEREROE B, VY v FHEEERRT L Aee i XA EETRETHL I, F
72, HEEOHCBLSWIRENE L, —FHICIR(ES 2 2 & b A[HETH % 720 (cf. Fedorikhinaetal, 2008) , L5507
BE—vavicBnT, HEEOACHRAEEEZKTE e L mavyryy Bl LT, RENREREE
AL TORWHEHEDBREARET 2 A v =V 2EALavT VYY) 2T 52T v Fif#%, HC
BRI Z LR X5 mavy Ty y Bl LT, JRERREREHER L COhWilEEORIREHET 2
Ay —=SEELEA VT YY) BEET LTV )y FEERUET 2 2 L8 TE B EELLND,

6. Ml & FEROWIIERE

RERICEWT, AEOBEOHREFAFRL TH 5 5 Z LIick b AOBESIAREERIRIEL 72, LA LA D,
JeAThI9ET® % Savary and Dhar (2020)(%, HCBESHAMEMEZERMES 2 O A5 63, #EE OCko HOMES:
HRIfEME R 2 0 SMET 2 FRE D FEMEL Tz, RFICHWTd, HRE oIcko B CRESAEME: 2 HIE T 5
FEEET 5 Lic kb, EoEVIEEER R TRIIAEI TN 5,

FEROMFEHEE LC, ERCEIT2) *y FIHEL V) v FEBEONREZILKT 2 2 epiZiFbnsg, file
LG PETRELTD QR HF - 7Ly b Ai— FOE - B~ 4 —iRER &3, YR ER 28 L ew
729, X0 U Fy Fadghcds—7, HBEIAWCIIYIN RS- CHREAIENT 5720, LV )y Fi
REAACTH D, COPRFARDER (VFy Pty )y F) el cd, KaprTiRL-HCBESREEEL 3
CHESTHIEE OB ERPRET 200807 A T2 2 L1, HERECIHIET —~TH 5 9,

82



# o

L, 2024 FEERERRBASYHIRIEES YR NEFRILT e Y 7+ I — L OISR O —HER
TH b, MFIFERIEEROMEGEE, FHIREESHAIIERMUE OGN E, FERYBROFTARE
WAL, PGS - RERESIC TR BN  E Lz, SCIKRL T ZLET, $/2, ey
7 b =2 ) =X —CHREEIRO/NTRISEICDH, SO CHEBICEERL LTS,

2z Z X W

Atasoy, O., & Morewedge, C. K. (2018). Digital goods are valued less than physical goods. Journal of Consumer Research, 446), 1343-1357.
https://doi.org/10.1093/jcr/ucx102

Bagga, C. K, Bendle, N., & Cotte, J. (2018). Object valuation and non-ownership possession: How renting and borrowing impact willingness-to-
pay. Journal of the Academy of Marketing Science, 41), 97-117. https://doi.org/10.1007/s11747-018-0596-3

Bardhi, F., & Eckhardt, G. M. (2017). Liquid consumption. Journal of Consumer Research, 44(3), 582-597. https://doi.org/10.1093/jcr/ucx050

Campbell, ]. D. (1990). Self-esteem and dlarity of the self-concept. Journal of Personality and Social Psychology; 543), 538-549.

Campbell, ]. D., Trapnell, P. D., Heine, S. J., Katz, I. M., Lavallee, L. F., & Lehman, D. R. (1996). Self-concept clarity: Measurement, personality
correlates, and cultural boundaries. Journal of Personality and Social Psychology, 7X1), 141-156. https://doi.org/10.1037/0022-3514.70.1.141

Emery, L. F., Walsh, C,, & Slotter, E. B. (2014). Knowing who you are and adding to it. Social Psychological and Personality Science, &3), 259-266.
https://dot.org/10.1177/1948550614555029

Fedorikhina, A., Park, C. W., & Thomson, M. (2008). Beyond fit and attitude: The effect of emotional attachment on consumer responses to brand
extensions. Journal of Consumer Psychology, 184), 281-291. https://doi.org/10.1016/j.jcps.2008.09.006

Ferraro, R,, Escalas, . E., & Bettman, J. R. (2011). Our possessions, our selves: Domains of self-worth and the possession-self link. journal of
Consumer Psychology, 21(2), 169-177. https://doi.org/10.1016/}.jcps.2010.08.007

Hogg, M. A., Sherman, D. K., Dierselhuis, J., Maitner, A. T., & Moffitt, G. (2007). Uncertainty, entitativity, and group identification. Journal of
Experimental Social Psychology, 431), 135-142. https://doi.org/10.1016/}.jesp.2005.12.008

Savary, J., &Dhar, R. (2020). The uncertain self: How self-concept structure affects subscription choice. journal of Consumer Research, 445), 887-
903. https://doi.org/10.1093/jcr/ucz022

Slotter, E. B., Gardner, W. L., & Finkel, E. . (2010). Who am I without you? The influence of romantic breakup on the self-concept. Personality and
Social Psychology Bulletin, 362), 147-160. https://doi.org/10.1177/0146167209352250

Su, L., Monga, A. B., & Jiang, Y. (2021). How life-role transitions shape consumer responses to brand extensions. Journal of Marketing Research,
583), 579-594. https://doi.org/10.1177/0022243720986546

Touré-Tillery, M., & Light, A. E. (2018). No self to spare: How the cognitive structure of the self influences moral behavior. Organizational Behavior
and Human Decision Processes, 147, 48-64. https://doi.org/10.1016/j.0bhdp.2018.05.002

Wei, X., Jung, S., & Choi, T.-M. (2022). Share it or buy it? Exploring the effects of product brand attachment on commercial sharing services. Journal

of Business Research, 153,115-127. https://doi.org/10.1016/}.jbusres.2022.08.029

(PTG LRIE 2 4R ]

83



Crafters’ Multiple Identities and Practices:

Navigating the Dilemma of Innovation and Tradition

Zhongyi Ge

ABSTRACT

In the contemporary revival of craftsmanship, artisans face critical tension between

tradition and innovation. While existing research has examined this paradox at the organizational

level, particularly within family businesses, little is known about how individual craftspeople

navigate this dilemma through their multiple identities. This study addresses this gap by

exploring how the salient identities of craftspeople shape their innovation decisions. Adopting a

qualitative approach, this research conducted in-depth, semi-structured interviews with nine

ceramics crafters. The thematic analysis of the data revealed a typology of three distinct

archetypes: the independent artist, who is driven by professional identity and uses innovation as a

tool for self-expression; the traditional successor, who is guided by family identity and innovates

to preserve their family legacy and spirit; and the industry pioneer, who is motivated by a

collective or organizational role and views innovation as a strategic tool for advancing the entire

sector. This study contributes to theory by linking identity to innovation within the craft context
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and proposes a novel typology. Practically, it suggests that fostering craft innovation requires

support that goes beyond technical training to include identity-based guidance that helps crafters

reflect on their unique roles and motivations. This framework provides valuable insights for

policymakers and support organizations.

Keywords:

Roles of crafters; identity; innovation and tradition

INTRODUCTION

In today's rapidly changing world, we are witnessing a growing revival of craft. This

resurgence is often rooted in a sense of nostalgia, representing a longing for more human-

centered and meaningful ways of making. This is particularly evident in the "Pure Craft"

movement, an idealistic pursuit that seeks to "re-enchant" the process of making in response to

industrialization by reconstructing and giving meaning to work through its connection to history

(Kroezen et al., 2021). Yet, craft cannot rely on past creations or tradition alone. To stay relevant

and respond to evolving market demands, crafters must also find ways to innovate. If makers rely

only on inherited knowledge, they may risk becoming rigid or outdated. So even traditional
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producers are now expected to reinterpret their heritage—to create new meanings and adapt their

products for modern-day use. This approach is what De Massis et al. (2016) call "innovation

through tradition." It's a way of preserving the past while using it as a foundation to build

something new and allowing craft to not only survive but gain a sustainable competitive

advantage by leveraging its unique cultural legacy.

Against this backdrop, traditional crafters are increasingly expected to engage in

innovation themselves. At the same time, they bear deep responsibilities—to their families,

communities, and cultural traditions. Especially in family-run craft businesses, crafters

simultaneously occupy multiple roles: skilled professionals, family members, employees, owners,

and managers (Okamoto, 2010; Tagiuri & Davis, 1996). In Stryker’s (1980) symbolic

interactionism, people get their sense of who they are—their identities—from the roles they play

in society. These roles connect them to their place in the social world.

This leads to an important question: How do the different identities of crafters influence

their innovation activities? Previous studies examined how family firms manage innovation and

tradition (Erdogan et al., 2020). However, little is known about how individual crafters in family

firms make creative decisions when navigating multiple identities. Therefore, the goal of this

study is to bridge this gap by contributing to both identity research and family business studies.
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LITERATURE REVIEW

Craft, Tradition, and Innovation

In organizational studies, craft is defined as a human-centered approach to work that

prioritizes human involvement and agency over machine control (Kroezen et al., 2021; Roy &

Sarkar, 2025). A reliance on individual workers, coupled with more adaptable production

processes, is what defines organizations that take a craft approach. This model stands in contrast

to those built on anonymous "collective workers" performing highly specialized duties (Adler,

2007; Ingvaldsen, 2015; Marx, 1977) or on managers singularly focused on profit who treat staff

as interchangeable components (Smith & Miner, 1983; Thornton, 2002; Kroezen et al., 2021). It

can be said that craft is a way of working that respects the value and autonomy of crafters.

According to Kroezen et al. (2021), craft can be classified by the degree of
mechanization into traditional craft and industrialized craft. Traditional craft is centered on a

nn

"community of artisans," "embodied knowledge," and "tradition and norms." In contrast,

industrialized craft is characterized by a "mix of machine production and human skills,"

"formalized skills," and "market-driven evaluation." It can also be classified by its focus into
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three types: technical craft, which is technology-centric; pure craft, which values handmade

techniques; and creative craft, which centers on artistic creativity.

Given that craft can be focused on the pursuit of technological and artistic innovation as

well as the preservation of traditional manual techniques, it frequently faces the dilemma between

being true to tradition and innovating. There are strict rules for the definition of traditional

handmade crafts. For example, Japanese traditional craft is legally defined by specific criteria: it

is mainly used in daily life, its core manufacturing process is handcrafted, it employs traditional

techniques and raw materials, and its production forms a regional industry of a certain size, where

the term "traditional," as clarified by the relevant association, specifically refers to elements that

have existed for over one hundred years (Promotion of Traditional Craft Industries Act 1974; The

Association for the Promotion of Traditional Craft Industries, 2024). For crafters who make

traditional crafts, it is necessary to preserve such traditions.

On the other hand, craft can also mean using new techniques and patterns. However,

innovative craft is not the same as industrialized craft. One does not need to reject traditional

resources. For instance, designers have created innovative wooden cabinets by combining

traditional Masonite material with novel techniques and designs (Holmquist et al., 2019). Also,

for craft in family businesses, there are arguments about whether the tradition will hinder
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innovation. Previously, tradition was seen as an obstacle to innovation, but it is now recognized

as a source of innovation (Barron et al., 1994; Messeni Petruzzelli & Albino, 2012). Over-

reliance on the latest knowledge can lead to overlooking the benefits of past knowledge (Capaldo

et al., 2017; Katila, 2002). In addition, De Massis et al. (2016) propose that family firms have a

dynamic capability of leveraging tradition to create product innovation. It has been shown that

craft can be innovated through tradition in family firms at the organizational level. However, it is

not clear how crafters manage the dilemma of combining innovation and tradition at the

individual level.

Crafters’ Roles and Identities

When examining how crafters navigate the relationship between tradition and

innovation, it is essential to consider their individual roles because these multiple roles affect

their way of managing this dilemma. Also, identity can drive creative action, especially for

crafters who produce personal works that reflect their identity (Bjorklund et al., 2020; Gowlland,

2009). In identity theory, a social role is what's expected of a person in a specific position within

a social group or network. An identity is when a person takes on those expectations as part of

who they are (Stryker & Burke, 2000).

Regarding the roles and identities of crafters, first, crafters have the role of an artisan or
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a professional in their community. In arts and crafts organizations, crafters function as symbols of

tradition, sources of creativity, key contributors to the manufacturing process, and mentors for

future generations (Manfredi Latilla et al., 2019). There have also been discussions about crafters’

professional identities. Based on the definitions provided by Ibarra (1999) and Chreim et al.

(2007), a professional identity refers to the self-concept that an individual defines through their

professional role. Additionally, Wilson (2022) discusses the professional identity of crafters and

the related challenges within the American craft beer industry. Okamoto (2010) proposes that an

expert potter's professional identity is a dynamic developmental process rooted in a fundamental

trust in their work and the mastery of skills. This identity is deepened through dedicated effort

and the acquisition of a sense of competence. It is ultimately solidified by expressing personal

originality and engaging in the generational transfer of knowledge and craft.

When crafters are part of a family business, they can be a family member, an employee,

a manager, or an owner (Tagiuri & Davis, 1996). Additionally, crafters can be committed family

members with a sense of responsibility and a tendency to inherit the tradition. Sasaki et al. (2019)

report that craftsmen at long-established, family craft companies in Japan felt a sense of

obligation toward their families, local communities, and even their ancestors. It is also said that

entrepreneurs in traditional Japanese family businesses are tasked with pursuing innovation
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(Yamada, 2013). Crafters can leverage past knowledge to contribute to product innovation as

members or founders of a family business (De Massis et al., 2016).

While past studies show that crafters hold multiple identities with different

characteristics, it remains unclear how these identities influence their approach to navigating the

dilemma between tradition and innovation. This leads to the current research question: How do

these multiple identities affect how crafters handle tradition and innovation?

METHODOLOGY

Data Collection

This study employed a qualitative research design that focused on the professional

experiences and artistic perspectives of nine crafters in ceramics. This is because identity

formation is a dynamic process, informed by past experiences and involving continuous learning

and adjustment through practice (Pratt et al., 2006). Also, the aesthetics of crafts give their work

characteristics. To ensure the privacy and confidentiality of the participants, especially given the

report's public accessibility on the university website, rigorous anonymization protocols were

implemented. All participants were assigned pseudonyms (see Table 1), and the name and
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specific location of the company they were affiliated with at the time of the interviews have been

anonymized to protect both the individuals and the organization from potential identification.

A purposeful sampling strategy (Palinkas et al., 2015) was employed to select the nine

study participants. The primary selection criterion was the participants' professional involvement

within a family business, a scope defined by the initial directive of this research project. While

not intentionally selected for diversity, the final sample of nine individuals naturally exhibited

variations in roles in the family business, artistic styles, educational and apprenticeship

backgrounds, age, and years of professional experience (see Table 1). This study also included

non-family members, such as the founders' apprentices and long-term employees. This inclusion

allows for a multifaceted analysis of how the unique environment of a family business shapes the

identity formation of not only family members but also other diverse individuals within the

organization. This focused sampling approach enabled an in-depth exploration of the

phenomenon within the specific context of a family business. Participants were initially contacted

through the researcher's personal network.

Insert Table 1 about here
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The primary data consists of in-depth, semi-structured interviews conducted in 2023 via

WeChat video calls. The data for this study was originally collected for the author’s Master’s

thesis (Ge, 2024a), which explored the participants' innovation process within their family

business. Each interview lasted an average of 60 minutes. It is important to note that these

interviews were originally designed to explore the participants' innovation process in the family

business. For the current study, these rich, pre-existing datasets were subjected to a secondary

analysis, focusing specifically on the themes relevant to this report's research question. This

approach was advantageous as it allowed for the exploration of themes that emerged organically

from wide-ranging conversations. All interviews were audio- or video-recorded with consent and

subsequently transcribed. The accuracy of technical terms, personal names, and place names

within the transcripts was verified by an industry expert to ensure data reliability before analysis.

To supplement and triangulate the interview data, additional data was collected in 2024.

This included: (1) photographic documentation of the crafters' works to analyze artistic

expression and technique; (2) informal consultations with industry experts to gain deeper

contextual insights; and (3) a review of background literature, including articles from WeChat

official accounts, academic journals, and professional books on the history of local craft. This

multisource approach enhances the validity and depth of the research findings.
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Data Analysis

While the richness of this dataset has informed preliminary work presented at academic

conferences (Ge, 2024b; Ge, 2025), the current study offers the first focused, multiphased

analysis designed to specifically answer the research question: How do these multiple identities

affect how crafters handle tradition and innovation? The thematic analysis framework, as outlined

by Braun and Clarke (2006), served as the foundational methodology in developing a typology of

crafter identities, their works, and activities. The qualitative data analysis software MAXQDA

was used to manage the process.

The analysis proceeded in three main phases. The first phase involved a re-engagement

with the data at the code level. The existing 182 first-order codes from the transcripts were

systematically reviewed and re-categorized based on their relevance to the core concepts of this

study: crafters’ expressions of their roles and identities, and their discourses and practices

surrounding tradition and innovation.

In the second phase, through constant comparison, distinct patterns began to emerge. It

became evident that specific sets of identity-related codes consistently co-occurred with

particular approaches to innovation. For example, codes related to "artistic self-expression,"

"market recognition," and "academic techniques" formed a clear theme. Another cluster of codes
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centered on "family legacy," "craftsmanship preservation," and "classic forms." A third cluster

was identified around concepts of "community contribution" and "industry promotion."

The final phase of the analysis involved synthesizing these thematic clusters into a

higher-order typology of crafter archetypes. By observing that these distinct identity-and-

innovation clusters were consistently embodied by different groups of participants, three primary

archetypes were constructed: (1) the independent artist, driven by an individual artistic identity,

also as a professional identity; (2) the tradition bearer, guided by a custodial family identity; and

(3) the industry pioneer, motivated by a collective community identity. This process of moving

from open codes to thematic clusters and finally to archetypes allowed for a nuanced answer to

the research question, revealing not just what the crafters do but the identity-based motivations

for why they do it.

FINDINGS

The analysis of nine ceramic crafters' experiences revealed a typology of three distinct

archetypes, each representing a different approach to navigating the dilemma of mixing tradition

with innovation. These approaches are directly linked to one of the crafter's multiple identities

that is most salient in their work. The three archetypes constructed from the data are as follows:
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(1) the independent artist—driven by a professional identity and prioritizes personal artistic

expression and originality; (2) the tradition bearer—guided by a family identity and focuses on

preserving craftsmanship and the continuity of their cultural legacy; (3) the industry pioneer—

motivated by a collective community or organizational role identity and concerned with

mentorship and contributing to the future of their industry.

The Independent Artist

Crafters classified as an independent artist (Participants #2, #4, #5, and #8) are

characterized by the salience of their professional identity. For them, innovation is not merely a

commercial necessity but an essential means of self-expression, technical exploration, and the

pursuit of a distinct personal style that leads to professional recognition.

A primary motivation for this archetype is the desire to achieve expert status and push

creative boundaries. This is exemplified by Participant #4, a younger crafter who experiments

with novel sculptural teapot forms to match their personal aesthetic. Their ambition is explicit:

“My goal is to keep improving my work, even surpassing the market standard. I also hope to

become a renowned expert in the future.” This sentiment is shared by Participant #8, whose

diverse background in art education and apprenticeships led them to Zisha pottery specifically for
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its “greater vitality in terms of producing artistic achievements.” their work reflects this, as they

focuse on technically demanding categories, from realistic depictions of nature to "an academic

style featuring exaggerated and abstract forms."

While driven by personal vision, these artists do not abandon tradition. Instead, they use

it as a foundation for developing a unique artistic language. Participant #2, for instance, blends

formal art school education with market awareness by reinterpreting traditional symbols. They

use the gourd motif as a starting point, applying modern sculptural methods to "incorporate

elements of the gourd... and apply them to the body of the Zisha teapot, as well as the spout and

handle."

Likewise, Participant #5 demonstrated a sophisticated dialogue between old and new.

They use the traditional "Shih Piao" teapot shape as a canvas but innovate in its decoration.
Y p p

Although the carving patterns are inspired by traditional paintings, they deliberately break from

historical technique: “I opt for shallow carvings inspired by Chinese painting motifs rather than

the deeply carved traditional double knife engraving style.” This, along with their

experimentation in giving a teapot to a friend to test "low-temperature glaze," underscores this

archetype's commitment to technical and stylistic evolution.

The Tradition Bearer
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The second archetype, the tradition bearer, is characterized by a dominant family

identity that shapes their approach to innovation. Crafters in this category, including Participants

#1, #3, and #7, view themselves as custodians of a legacy. For them, creativity is more like an

evolutionary process aimed at ensuring the continued relevance and vitality of their family's craft.

The core belief of this archetype is that they are inheriting more than just a set of

techniques. This vision is clearly expressed by Participant #7, who stated, “In a multigenerational

family like ours, we inherit not only the Zisha techniques but also the atmosphere and spirit of the

tradition itself.” This perspective prioritizes the preservation of an intangible cultural and

aesthetic essence. This is reflected in the work of Participant #1, who, after "rigorous training,"

focuses their efforts on subtle refinements. They update traditional vessel shapes to enhance

modern usability but are careful to maintain their "traditional aesthetic appeal," ensuring that the

teapots remain enjoyable to both use and appreciate. Participant #1°s emphasis on mastering tacit

family knowledge, such as proprietary "clay processing" methods, underscores a commitment to

the foundational integrity of the craft.

The tradition bearer navigates the delicate balance between honoring their lineage and

developing a personal voice. Participant #3, whose father and uncle are both managers and

crafters in the family business, illustrates this dynamic perfectly. Although their direct master is a
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non-relative, they demonstrate a strong commitment to inheriting the business’s tradition

(Participant #3’s father and uncle’s master is the founder of the family business), for example, by

incorporating their father’s style into their own work. They begin by absorbing the family's style:

“My father specializes in the tree stump style, so I draw upon those elements and integrate them

into my own teapots.” Yet, this act of drawing from the family wellspring is the first step toward

individuality. Participant #3 elaborates that the goal is to merge this foundation with new

influences: “I lean toward traditional Zisha craftsmanship, but I also absorb and integrate

contemporary understandings of Zisha. [ want to form my own style... to create works that have

my own unique character.” For the tradition bearer, a personal style is an authentic evolution of

the family legacy, not a departure from it.

The Industry Pioneer

The final archetype, the industry pioneer, is defined by a prominent collective identity

tied to their role within the broader craft community or organizations. For crafters like

Participants #6 and #9, innovation is a strategic imperative for advancing the entire industry.

They are driven by a sense of social responsibility and a desire to build a sustainable and dynamic

future for their craft.
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A key role of the industry pioneer is to inspire and institutionalize a culture of creativity

that extends beyond their own studio. This is exemplified by Participant #6, the founder of the

family business and a symbolic figure in the sector. They see their success as a platform to give

back, stating, "We must feel content and strive to live up to society’s expectations and our own

reputation.”" Their artistic philosophy, a "continuous pursuit" of their "own artistic perspective"

rather than "simply repeating a single pattern," serves as a model. This influence is directly

visible in their apprentice, Participant #9, who was encouraged to "be creative". As a result,

Participant #9 has built a career centered on developing novel designs, using awards and patents

as verification of successful innovation.

Beyond individual mentorship, industry pioneers actively create opportunities for the

entire community. They leverage their reputation and networks to build an infrastructure that

supports collective advancement. Participant #9’s career demonstrates this proactive community

building. They took a primary role in "planning and establishing the "World Teapot Art

Competition," a major undertaking made possible by collaborating with the International

Academy of Ceramics. Looking to the future, they are focused on attracting the next generation

of talent. By introducing new concepts, such as "sculptural vessels," they aim to make the field

more appealing and accessible, "encouraging more graduates from other art schools to come to
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Yixing... to bring more people into the Zisha pottery field." This strategic effort to enrich the

talent pool and elevate the craft's international standing is the hallmark of the industry pioneer.

DISCUSSION AND CONCLUSION

The findings of this study reveal three distinct types of crafter: the independent artist, the

tradition bearer, and the industry pioneer. While the Findings section details what these

archetypes do, this discussion explains why they behave so differently. It is argued that the

mechanism behind these divergent approaches to innovation can be understood through the

concept of identity salience. Identity salience originates from role identity theory (Stryker, 1980)

and is also a central concept for social identity (Ashforth et al., 2008), as it explains which of an

individual’s multiple coexisting identities is active in a given situation.

While all crafters navigate a complex web of multiple roles (see Table 1), their actions

are driven by the identity that is most salient in shaping their professional worldview. This

concept provides a powerful theoretical lens to understand why different crafters, despite facing

similar industry pressures, choose such divergent paths.
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Each archetype corresponds to the salience of a specific identity discussed in the

literature. First, the independent artist archetype embodies the prominence of professional

identity. Their intense focus on establishing a personal style and gaining market recognition is

consistent with studies about professional identity around crafters’ originality and independence

from their masters (Okamoto, 2010; Okamoto, 2011). This pursuit of market recognition is

fundamentally driven by the crafters' desire for autonomy as independent artists. Innovation, for

them, is a vehicle for self-expression.

Second, the tradition bearer archetype is guided by a salient family identity. Their

emphasis on preservation, continuity, and reinterpreting tradition aligns with studies on family

legacy (Sasaki et al., 2019), where maintaining symbolic meaning often takes precedence over

radical change. For them, innovation serves to keep the family spirit alive.

Finally, the industry pioneer archetype is motivated by a salient organizational role

identity. Their concern with contributing to the future of the industry reflects their self-perception

as managers, owners, or community leaders. In this context, innovation becomes a strategic tool

for collective advancement and industry leadership.

102



Therefore, the typology presented in this study is more than a simple classification; it is

a framework illustrating how the salience of different identities shapes the very meaning and

practice of innovation in a traditional craft sector.

Contributions and Implications for Practice

This study offers several contributions to both theory and practice. Theoretically, it

develops a typology of three distinct identities—the independent artist, which can be seen as a

kind of professional identity; the tradition bearer, which can be seen as a family identity; and the

industry pioneer, which can be seen as an organizational role identity, each linked to a different

engine of innovation. In doing so, it connects identity theory with the study of innovation in

traditional family businesses, opening a new avenue for inquiry in this relatively underexplored

arca.

Practically, the findings of this study suggest that supporting innovation in the craft

sector requires more than just technical training. It necessitates a focus on identity-based support,

helping crafters reflect on their roles and motivations. Recognizing which identity is salient can

help align innovation with personal meaning, while early engagement in meaningful roles can

foster an identity in younger crafters that sustains both tradition and innovation over time.
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Limitations

This study has several limitations that should be acknowledged. The primary limitation

lies in its focus on a single, salient identity for each crafter. This approach does not capture how

multiple identities may interact or conflict within an individual, while an internal negotiation

process is likely crucial for complex decision-making.

A further methodological limitation relates to the data analysis process. The entire

analysis was conducted by the sole researcher. While this approach allowed for a deep and

iterative engagement with the data from multiple perspectives, it also introduces the potential for

researcher bias. The lack of a second coder means that intercoder reliability, which is a measure

used to ensure interpretive consistency, could not be established. Therefore, the resulting themes

and archetypes are inevitably shaped by the author's subjective lens.

Finally, the study's scope presents limitations regarding generalizability. The findings

are derived from a small sample size and are specific to a single type of craft within one

geographical region. Consequently, these results may not be transferable to a broader population

of artisans or different contexts.

Implications for Future Research
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Building on this limitation, several avenues for future research emerge. First, researchers

could expand the sample to include a wider variety of craft businesses and cultural contexts to

test and refine the proposed typology. Second, a longitudinal or ethnographic approach could

provide a more dynamic understanding of how these identities evolve, interact, and shift in

response to career changes, market pressures, and other external factors.

Conclusion

In conclusion, this research positions identity not as a static label but as a dynamic

resource that can bridge tradition and innovation. By understanding the different identity-based

motivations of crafters, we can more effectively nurture a vibrant ecosystem where heritage is

honored and creativity flourishes.
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TABLE 1

Interviewee Information

Pseudonym  Age Years inthe  Role in the Artistic Style Educational and Apprenticeship
Industry Family Background
Business
Participant 52 34 Manager, Traditional handcrafted teapots, Received further training at art schools;
#1 receptionist, focusing on meeting demand masters are relatives, and one of the
family member for practicality masters was the founder of the family
business
Participant 30 8 Employee, co- Preference for rural themes, Attended an art school; one of the masters
#2 runs workshop, employing sculptural was a manager in the family business,
non-family techniques but this particular master was not a
member relative
Participant 27 5 Apprentice, later Pursuit of a personal style with a Attended a non-art university; one of the
#3 independent, tendency toward traditional masters was a manager in the family
non-family vessel forms business, but this particular master was
member not a relative
Participant 30 6 Employee, co- A delicate aesthetic expressed Attended an art school; one of the masters
#4 runs workshop, through sculptural methods was a manager in the family business,
non-family but this particular master was not a
member relative
Participant 26 4 Apprentice, later Development of a personal design ~ Attended a non-art university; one of the
#5 independent, style and artistic masters was a manager in the family
non-family experimentation, leaning business, but this particular master was
member toward traditional forms not a relative
Participant 86 69 Founder, designer, Integrating ceramic carving and Received further training at art academies;
#6 sculptural techniques, merging the apprentice was introduced by

receptionist,

family member

sculpture with teapot design to
create unique artistic

expressions

family
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Participant 55 30

#1

Participant 61 40
#8

Participant 53 34
#9

Second-
generation
owner,
receptionist,
family member

Retired designer,
independent,
non-family

member

Designer, non-

family member

Strong commitment to traditional

handcrafted teapots

Biomimetic teapots inspired by
nature, combining animals and
plants; styles range from
realism to academic
deformation with geometric
design

Integration of modern sculptural
styles and modeling techniques

into teapot making

Attended a non-art university; the main

master is not a relative

Attended an art school; the main master is
the founder of the family business, but

not a relative

Received further training at art schools;
the master is the founder of the family

business, but not a relative
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3 Z D ISA OFtAHIEFEIC Holmstrom and Milgram (1991, 1994) <ot (2008), #R (2023) 12H5<,
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H9 %, Holmstrom 5%, T—Y =2 FOEFKE L TEIZ 4 >OEEZIY i, ORI
i % i 60 2 3685, @I ) 2V ORIE & @D 230, @MU ELSN & OB IZERT
¥, OFNLSNONERTRERFEZ D 4 > Th D,

TV PRERT L OTE DRHRCERE, SR TR, —20FEFHIIL DER
IRpfH] 2 B0 L C L ZUTHODZERSIZ 8 T DB TN T 72 5 L W O BB I I AET 2, £ 72,
TV NIV 2 S OQDOFEF THEENLFRRITKT LT, a2 g5, ) v
FVOVI@DREARFTRE R HH Z bR < EHITH L CA BT o« 7 ORISR 2179, QDRI L
THHEEEY=—V x v MO SETONBILT 50, 22 B LA L CTNEMLT 2032 0ET 5,
@OEBITH LTIE, ¥R v er T 4 TIREOREEIT ), @OEBIH L TIL, LoREfo7
Ui & OmBaRD 5D HHIEEDOREEITI, D 3FEDA 2T ¢ 7GHTIEMITE
PRNEEND, T0D, [m—V =2 FOBERA, BIRERA BT 47, ORGIHEH] &
WIORAR L, 7Y SV OBFERTH, ¥ T 4 7 OXM, MOEGIZEE] S ) AT
DWTIHDNT Y 22U & > TRAEIC 72 5.

(ML (2008) 1282 &, 2FEHDMATD EHHREE LWNEN L D OZERIZ L - Tk E 5.

(@) EEANES D2 LRREERITE, NEMEDRIRS LD,

(b) BREEMEDLEB N K EVIFE, NEMEISER S D,

(0 EH A 2T ¢ TGN EERIZ L, NEMEANEIRE N D,

8. ABFFEDOIREL

3.1. <NLFZ R RREICEHRT DAL

INRARZEDF L =F ¥ XU, BROEBROMEEEZ B D, FLh=F vy /UL TN &,
TNT 4 VA NERIESPRLE A T g v ORI C/NEIERHOOTE FSOHLE Y & O /)73 R
F# L7257 < (Hitbner et al., 2016b; Davis-Shramek et al., 2020), 3725, VNEREOAF L=
F ¥ RUEI ST, TERDFEBITINZ T, 774 v F v RV F T4 o F X V% RIRFIIZITE
ITEBT D720 DF L=F v FURHL LT B0 AT ¢ 7 238 CLF, Bien 27
© 0 AR BRET D, LT, OB PAT 7 AEBITIERONEHREE & A
T A AEEDOWATERL 2 I O/NEEEICHER LI T rbh QK TSR, ~ Vv FE AT/
D EBEDOERIIEBE LD, LER-T, ROMH 1, 2288 HEN5,

H1 : A =F v 2L NGB LB 7e 0 O AT ¢ 7 A OMITENE L IEOBURICH 5,
H2 : /INVE¥ER LB e AT ¢ 7 AEBORSEET T VAT ¢ 7 ZAREREO ML & IEDRSRIZH 5,
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8.2, AT AT AT L T Fu—F (ISA) [CERET Bk

INBEDF L=F ¥ FUEIE, FL=F ¥ RV TREL 22 58000720 U AT 4 7 AZEE OGN
EREEE LS5, v VT T ¥ RN DF L=T X FUIBATT DI04 T, (EESCEEINZ,
FOTEH Y A7 5 b 2T % (Hibner et al., 2016b), #51x1¥, BOPIS #E AT 2% L5 L& b7
JEA - B < MR Z O BFHIASD < & D ZIVE TOFHIOAT TIIRHE2 8 LWy Gk - 157, 2019),
AR, TEREHEY, T v R BEREf L ECORBRLEL 2D, 0% E, EEE2MBEL
TWUE, ==Y =y MIZOEBEZET, BOICE > TRHREE R AMOEEEToTLE S, Th
Dz, PNEREIMOEB KT IV "DOA T 4 TEFHO LI, BEEFWNEIL
L, BURAT 47 AREENIMET 2 2 LI K> CEDOREICKHL L &5 292, 2ok Hic, ¥
ZRET 2 2 ERREERTEPEME BRSNS (Hkfh, 2008) 728, IRODIGH 3, 4 M3EH Si1D,

H3 : A L=F v R/ UUTBINE e v P AT ¢ 7 ZEBOFERNEREEN: & IEORIRIZH 5,
H4 BIR7R 0 P 2T ¢ 7 ZZEBOFERGREREE X0 2T ¢ 7 ABEREOWENE & IEOBIRIZH 5,

FAFNEDRREE R BN T ) VUL o THETH 256, =Y AT 1 7 AR LS
LDREITREDLTHA I, AT 4 THEDEE LW EBIIMMOZEG~DA 2 T 4 THEW
BT, ==Y MIZOEBENEEDR, LL, TV UL ThD/INEREICE - T,
B e P AT 4 7 AEBPREETHLGAIINTMET 5 2 LIk > TE0¥EEE =~V b
(TR D Z ENAREIC 72 %, R A e T ¢ TRkEDN R N EE Th 51T ENEM LR
BRSNS (Frfth, 2008) 728, KONG5 DNEHSND,

H5 : BM7ea AT ¢ 7 AZEBOEEE L H4 OBIRZTRD 5,

3.3. HAER

ARFGER, ~ VT4 ALY RREL ISA D, A h=F v F LI SR TINEREOr VAT 4
7 AREREOWNEML R\ E D B 2D, LIz T, IRONGH 6a, b BNEHI D,

H6: (a) /INEEERS LB 0 AT ¢ 7 ZFEGOMENE, (b) BRI R AT 4 7 ZFEH DR
EREEET, Fh=F v 3 0 PR ¢ 7 ZBERED LD BHR Z A5,
8.4. EEE L OBRICET AR
FL=TF ¥ FIUCORRE L 1 P AT ¢ 7 ABEREOWNEMLOREEE & O—BUE 1Y, BEERICIEDRE
ERIFTTHA9, A L=F ¥ UL T, Fr U AT 4 7 AOFEINARA R TH % (Ishfaq
et al., 2016; Castillo et al., 2018; KT, 2021), L)L, BY AT 4 7 A&ZMNEAETL L TODER, 2
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OFEEIIREE L 72D A b =F v R D TERE PRSI O 2% (Hibner et al., 2016b), 4
ML DB v N U — 7% (Taylaretal., 2019; ¥T/% « 17, 2019) ZFkE 25 &, NEMbIC X
S THHANTOMIBEZX LT3, ERFE & BN EIZORR 5 LB bD,

—TT, FL=F v XKL BEPETIE, ANMERAD L 20155, Fr T EITmREL
TR VAT 4 7 AT, WEMBIRERIZRRES NMEERNC S0, Lo L AXEHE R ) IREMED &
%o VIEXY, LITONGH 7 25T 5,

H7 : A h=F v rUb L a P AT ¢ 7 ZAREREOWNEMELO—E 1 IR & IEOBURICH 5,

4, SEFESHT
41. UL ERIE

FAXISIE, ¥ A ¥EL K D-vision Net (2 &7z AARD/NERFE 969 thE, EC - FLh=F ¥
FVHEIEIZ BI85 (B : EC B, EC FHEME, L= v 3/ UISHY) 23d 503 26
ft, 991 fTH D, ZNHITxL, HE - EMZE - REREFR B O Ny r— U 2Bk LT,
ZORER, T4 FOREZ S TEUGEIL 74% Th oz, KAEREZE (14 1) &R L7z 59 & fa%h )
YL, ARRERIT6.0%E o7,

AT o 7 AERED WML LIS ORE AL ZREA SR A & &2 L7 A0 H o R TRIE L7z,
BIETEH O IZRBNT, 1~T 1D Y v — MRETOREZ RO, Fi-, HlEsE LThEs
iy (REOBSEFH) LR (EEER ORI BB Lz, SEFRARWVIEE, FEIRND
0 VAT 4 7 AREREE FALCIRD AR B D, FTo, REREAREIVEY, BEOREICBENT
BB ORF DRE LT\, BURT 7 AEEONEMICE A 5.2 5 ATHEMER ® 5,

FL=F ¥ RV TREEE R DB 0 AT ¢ 7 AEBIEE T IR 5, £ 2 THRAZIZ,
HERFLMAARR S, SEEICEET 2 BRNRES AR ST, U NIZOREO—HTH D,

(FoFA L eFTTA L DEFITONWTR#EA L, FFEHOM (ETZnTh ¥R
(DD BT HOM) WV EFORS v 7, EBENLEITR>THD] B3

[EIESCORM Y Yy 7 7 v TV, 5N GRBERO B E~DIEEHE] (TR EE)

(TEfET — & Ol (JE&iE EC), EC ZIEMEMMEY N BITWIEEICH D56, TDI5
ENDRIETDH L IR oT2) (TR
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RSN OMIERE & Ol (G A7 4, B3, THHER), Vit 2 Sofm (=

—S—e—ry M)

PLED X D1z, BN AT ¢ 7 ZA¥EBITIE, (EET — & O SEREE OB LICBE
HH0, Yy I HEOERCEEEORE L & W i oRkEbicBET 5 o, £ L THE
FIDBHENE RS AT L DREE &\ o TG DB BT 2 b Db o T,

HYAT 4 7 AREREOWNEALIZOWT, FATHIREDZ <134 I —EH & FICHWTHIE L Tz
(e.g., Hsiao et al., 2010; Joong-Kun et al., 2008; Rao et al., 2009), 7=, #— I 7=HIEER (720,
E I, AT A L =F v FOULEBSE 2 720 VAT ¢ 7 ZEREOWNEML, SN E 2 ET 5 72,
INERENOHBEETOR T AT 4 7 ABRRICOWTIET 20BN H -7, D7, Buldeoet
al. (2019) T ST/ hRZED DINEH £ TOREEIZ-DOUT Hsiao et al. (2010) OR A
T4 U ARHERED LIV T, BARII e 0 O RAT ¢ 7 ZMEREA B LT, BRI OV TINED
ix2 s, ~NA 7Yy FOBE 1A, SNMEETITEERE R LIZ 0 88V T 5217572,

A, FEESHT TR AT ¢ 7 ABEREOWEML A IET D12 b7 - T, TEHIEHMOEH, Tk,
WEHIZLDE Yy 7T 7= RV 3O00EFEEEET DL LT LT

4.2. HTHE

ABFIETIL, it 1~6 % PLS-SEM (Partial Least Squares Structural Equation Modeling) (Hair
etal.,2019), i 7 z Stata (= X D EMIFHHT THEES D, PLS-SEM (3, $o 7 nivhs{E7 L
PEMET, Lo TNT AT DB EGTARNTESE L-FIETH D, Hairetal. (2019) OHA F7A
TR, HEE - B LR, IEHE SREET /MWL RAFRREE R LT,

4.3. REROIRGE

£7, FL=F ¥ XM SHIFEMED R O/ ZFHIL 1% KETIENS>HE TH -7 ($=0.39,
p<0.01), WRIT, HHTENMED B NEME~D/SZLEE S 5% /KYETIENOHERMEREZGF2 (=027,
p<0.05), < /LT X A7 REOPSHA N HE LD H1, H2 133 FFE iz, LoL, FL8=F vk
7 B IEREEEA~O S AREIIIEEE TH Y (=0.17, p>0.1), HBIEREELEDHNELA~D/ S AREL
HIFFETH-o72 (B=0.08,p>0.1), &HIZ, HEEXPEREEOZAENOFEBLIFAE TH-
7= (B=-0.01,p>0.1), ISA »HE 5 H3, H4, H5IIAFFE 72D,

H6 OENIRIZE LT, FL=F v F/ b BNELE TORAREITES>AE (8=0.39,
p<0.01) TH 5 b DD, JIEREHEDES NI IIA E CEFEXMEIC 0 25T (90%CI:-0.09~0.03),
5, HHTEHEDIAZRIT 10%KETHETH Y 0 ZFHXFICE £ (90%CI : 0.02~0.23), ¢
-7C, Héal3XFEN525, Heb IIRKRFE 25,
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4.4, {KFELT ORRFE

G T ZRRRET 572912, Eyuboglu et al. (2017) TH V51TV 7z Doty et al. (1993) O~
— A EFIMT 5, ZOFET THAEDH ORE 2L, 2 FEORBEOREMEEZ S5, B
REIITIE, A =T v MBI CTo bSO R EE OB & DR L, B3RO FAE)
b DIR#EA T 5,

BEERL, n VAT 4 7 AOFTFESA RITxT 54— a v R_T p—v A& Lz, Zailani
et al. (2017) THWOLNTWZB Y AT 4 7 ADFEEY A RIZHTHARL—Tar « T p—<
A& ANWT, B¥EEREAIE LT, ROoo L& LFEUS 1~TDY v H— M REIC > THE L7,
RKMET & DEERD Z T, BT 4 —~ AL TOFMZHEH L=,

ZORER, B —=— A~DORIG BT 2 B 3EEFREI O3 2 MYRERBS R AT 5%/KUETIED>
OHETH-o7= (NEHEEERExomni 4 X —: 8=0.43, p<0.05, #MHB{LEEEfExnonomni 4 X —: 3=0.11,
p>0.1), PHBLEEE S omni & X —OLZAEMITFEETHL B OO, SNHELEEREL nonomni 4 I —d
ZHEMIAE TH D, 4RO — AN TIEMm T DL AN IENSAEIZR D Z 8RN T
X5 (Eyuboglu et al., 2017) 72, AGR 7T IXER NI R & 725,

5 BbVIC

LLE, ABFZETIE, BARONGEREAOV—_A T2, FLh=F % Uil con
DAT 4 7 AEREOWEML, ML OBEER &, A L=F % k& NEMLO BN ERERIC 5 2
DR R FAT LT, FOREE, INER¥ENRT URAT ¢ 7 AR NI - SN LT D A = XA
DN Uiz, AFZEORHE E LT, OFATIIE Tl e > TN L /AR LI B3 2 BlER oD
BRMEZR LR, @FL=F ¥y UL D HBINZR] vV AT 7 AER L MEL « AT LD
BIfRA L7 as, @WEMLOEFRHIIETT V& BIF LIz a3 b,

5.1. AHFFRDOEMR

RN E LT, 11, ABIETIE, ALa=TF v Uil et con PR T ¢ 7 AREON
L NI DN T, BT — X TS SRR AR AT, AR R T — % 2 VT, 16k
DEVERRAFR TR X ENAeoTe A b =F ¥ R & m O R T ¢ 7 AREDOPEME, SN H LD
WZHDAN AL TR LT, ZDOZEIZLY, FLA=F v FIUFFERA L=F v R« B VAT 4
7 AMFGEOILRIZHBR LT,

8212, ABRIER AT 4 7 AKEREOWEML, SNTMEICRE L, fEkROES | B & 1R 5B
AR B L, BT 22510 D SRR 2 T o 7o ITAEDA A =T ¥ 1/ UL CIIREERE AR
EBOME N2 L (Hibner et al., 2016b), 5 1E MG/ IMEIET Cldkiii/en 2T 1 7 AJHHE

121



FNTR T ERWAREMED B D, & 2 TARMIEIE, G IEHEERITNZ, ~/LF 2 27 [HES ISA
IS E 2 T A L, A D=F v RV T TOWNEME, I EOBUEZER 2547 LTz, % Oft R,
PERFER T CE RS THEZHA O L, T L=F ¥ RARRO B P AT ¢ 7 AT HT 72
IR AR Lz,

FHHERE LT, A L=F vy AR ER VAT 7 AREENEME L T D Z LIk 53
ML LT, TERORS TG L OB TIE, Foh=F v 3z 5030 P AT 4 7 A
PEREAPNEMET 3% © AT E R o T, ABIETIE, EBMOBGRN, FHCEBHOMA
RAFEPEEEOMLENECE H LIZBR A2 VD 2 LT, FLA=F v ULz ED D BERr VAT ¢
7 ABEREZ NEMET D BIGUC—E DA 5 2 T,

5.3. FRALSHOE

B, Y TINY A XORARD D, SHITE D KB Tz A, FRCEHA=F y L
LEFEMBENCHED D BEE MR ETH LT, FL=F vy UL P 2T ¢ 7 ANEMLO BRI
WTC, LREBRmAA SN LIRSS,

8212, WEICBIT2RAN & D, AW THFE LIoNEMbORER, e ¥ickidsrn AT
+ 7 ZADOPEME, SN A L BRI ORI CHE T 5 Z LA BRI LI b DO TH D, LrL, 0D
FTRONA L=F ¥ FUEFR DG & K L COD DT TRV, A5, A L=F v RV [EH
HORIAT 47 ZAEBERFEL, WOUNCHIETE 2 X0 e REZBRET 2 0815 5,

55 312, BRI D LB N S 1t DR C b L, AR TIT~ L F 2 A 7 R & ISA & V2R3,
DML, I 2 B3 5 BRI | 2 I ERGR 2 1 U O BEEIAE L, TN e 55
BIRERZ T D, TEROMTETIE, BHIBMHBERICINZ, ERS—AGm07 A S8 ) 7 1 Blagin &
LR L, PERREORF AL ENEETH D, 29 LICHEZBEE T, »Y AT 1 7 AHEE
DIEME, SN BIT 2 K 0 aFERZR BN TREIC 2 D Th A D,

AR

AFGDEEIZHI-0, FEEHRTHHEMATAIIFTZL O ZHREAZBY £ L, Z2Ibnb
OHEEZRLET, £/o, MIEOZITICHZY, FHFIREES WFERY) 250 F L2 L%
Wi LET,
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Rl EE D, PREIEEH»? ~B2BB2C7I7VF:raIa=F 4o~

kW& WTr

<ZE >

AifFZEIR, B2BH L UB2C 77 v F » 2 a=7 4 B35 M&OMERE#HEZ LKL, 20
MERZHL»ICT 2 2 2 HE 5, BHFUTZE X, B2B ZUFIfifE %2, B2C (ZHRHER
i % EH T 2 &) —fRINAR AT 528, FiFWHKIIR O T & 72, AWFE TR
Uses and Gratifications #iai # 8 H L, TOFIROMME, PREAMMhiE, *hanffifl, B CX6RMmE %
S L LCHEZFEML 72, HRENO 77 v F - 2 1a=742F 353 4 (B2B:174,
B2C:179) %R & L7727 v o — FHAEDREE, B2B TIEXIHIRMM{E 251l 2 F = i< _Em
D, PEERPHEIZ B2B £ Y b B2C KB W THRICE W LAERI N, LaL, YyoTi
IR LT, B2C & T 2 YrFIRMMfE (2 PR fiE & [FIRREE, & 2 i3 2 fuld Ricm el RgtEds
NI, B TR TCIREIHTE R W ERHL TR o7z, TRITK Y, KD [B2B X
THAIR), B2C IZPREEMY | & 5 B O MG ALETH 5 2 L ARB I N7z, HEmEE L
Ti%, (1)B2B & B2C DR THEGEBAETH B 2 L MR L1725, ) BYRWB2B 77V F -
a3 2=7 4 ICBT 3 EIHFIETH B, (3)B2B & B2C DiEWEERELILIK L 7280835 b
%, 72, [B2B CTRRIIFIMMMEIZPEAMEL D ERI NS v FFUESHF I N2,
[B2C TII PRSI IOFIMfE L » B ENE ] L vw) St nd, B2c 77 v F -
23 2 =7 4ICBWTH AIMME A REAIEE & [FfRICEZECH 5 2 & 2 FAEL 72, EFIIR
e LTid, B2B7 7V F » 33 a=F 4 IcE0THRAMMEOIRM A EHT 3 2 iz,
PRESHIMIAE, thasioffifie, B CFRAMEZ SfEIcEt~HA AT 2 e T, Fflaa I 2 =7
ATEENWC OB D T L ERER L7,

<F—TJ—F>
7oV Fealaz=T4, BBTI7IVFaIaz=T4, EEEG, HFIMIE, PReom
i, #HEmMME, BDFERAMME, Uses and Gratifications PG, S ndhi

1. ZC®»IT

AvRER =3y PV —=vxb AT 4 TOERIIEN, 77 v FLBEEM, BEELEOMHAE
HAZERIL LT 5, HAFHAOWIMIBEEZERL, B0 VAR F ¥ v 2RI
32, HAEAZRET 2 20 ke LTHEAINTWZ02 [F77 Vv F-ala=7 4|
ThH2b, 77vF-aia=F4bid, UETT7V FEHFDALZOEHENERL BRI NS
Hi R 7 050 2 P D e Wk 72 2 2 2 =5 4 ] (Muniz & O’Guinn, 2001) % 4§53, ¥T4E, B2C ({2
FEHEBEEIG]) RE0HKR LT, B2B (BEMEG]) BEICEWTH RO HATS

126



%o P 2 1¥ Amazon Web Services % Salesforce D X 9 72 IT & 7 X — DD HALEAE % IR ICE
Hd25ala=74Tlk, 2—¥F—ICX2MBAORMEZEL C, BEMICH T 2 HFTRY 72 A5
CHEH e EOERILERERICITODRLTWSE, EVARN=Y v THILII—F =L, FFEDT 7
VIEEREOBLONK LTI a=T 4B, RREZEL THEOREUYD & 2w, %8
LICEREKELET 2, anTh, AV AN—HEBERNICA R b OlEjeEEZHS 3 3
2 =7 4 Tl EE A vN— 3 FoBECAN AERE 2B AT, AN ZERRICE S X A%
MICEE %G EZTCwd, 2HLaia=T a3, EE - EEZTORECLESTHEET
Hb, =Y —FELPHEICFVOTHEVHRZ RS 5 2 & ©, BREOFHAENEE Y, EoM
1HIC2 2720 THh{, 77V F~DZ v 7=y X v ba5afbdng, I6ic, 22 ThEEN
LARYT AT RO I3F-aTmEREL, REICL > TRNA~—F T4 v I/FEE LT
PRAES %,

L2 L7ads, B2CHIRICE T2 77V R - ala=T7 4 FEBREL, B2BFHIICE LT
EHWN LTIV F - ala=T a0V MABRPIER LT3 rrbbd, B2B77 Y F -2
12 =T 4 DM R TR R & LTilbin g 2 & I3KAR & LTh v, EEE, Bruhn
et al.(2014)%° Sethi et al.(2023) & V> o 72RO NHFZE D, % < 1 B2C fEI CHEEE & - BsmT 7
MTHKBLL T2, LA L, BAICHT 2EEITEE REICH T 2HEETHICGEV2H 2 X 5

2, 77V F-aia=74IBEVWTH B2CDETADARTIHIIHTE 22\ B2B FrA O EHED
FHETDETTHDL, ZOREICHz>TiE, TTB2CEBBDOT IV F-aIa=T4CE
FAMEREZHS I L7 BT, B2BICHE L 2HMET AR L T LERH B, UL%

BEz, AWFEIEIB2C EBBDOT 7Y F - ala=T 4B A Y A"—DSNTE % L -
MEEL, ZotEREZHRT 2L 2HINLE T 5,

2. SEATHSE

B2B: B2CO7I v F-aila=F4lcbBnTll, cNETCoOWFIcsnT 75V ] &
g TShnEkk ] [THEME] 22 icsntEnRd 3L EsbNTn3,

TIVEEEME B2C 77V - ala=T 4 OMFEIZEBIE S 2 2 A, #ART IT 85k
&, WEEBERTOTZ 7V FThY, ZMERREEED 7 7 v T % (Muniz & O’Guinn,
2001), B2C XMkD =2 2 2 =7 4 BMHBEBLZFAHODDOTH Y, WEEICL > TEEAREHRERE T
HY, AvAN—iCHEESN MR (Bl X) 243 2 (Muniz & 0’Guinn, 2001), —77, B2B 3k
DTF7VvEala=T4TRbE 77y FIIEEDTITHEPLER, HEREOEANRT
77V FETHB, B2B7 7V 31274 T, SNERZOTI7 v FIcEFKIcEBTED
2707 xzvvatrchh, EMWEETSMT 5 (Bruhnetal,2014), 2 I 2 =7 4 ~DZ
MMk v, a3Ia=74 A v "—DEEITRENZA EX¢ 277 v FEEOHGE, 5, Hfff
B, VY a—vavoZiEsfeEI s (Snowetal, 2011)

127



SMENEE, MEMME : SINTHICE T, B2B DRI X Y R ERWENE D I 2550 <, HAE
% B2 3 % (Liao & Hsu, 2013; Kankanhalli et al., 2005; Zhang et al., 2022; Hsieh et al., 2024), B2C
DA% L X REFERNEED T 2358 <, BAG 2 EH T 2 L b TV 5 (Swani et al., 2014;
Zhang et al., 2022; Zhang & Du, 2020), [EIFICBE L 28 ICE 2N D 2 L BIFLAETH S
C2Cala=T4ikBFsaia=r—ravii3®iy), A vI74VvBBaia=T4IlE
F 2SI EERRROREIX, aa=F 4 A v A=t > TOBENFIR N4 3 AR
FHiliic X o CE 25 | (Zhangetal, 2022)k S b, 7272 L 2o D% I MGmeHEime LT
DERTHY, B2CEBBDT7 7V F - ala=T 4 2EKBEKLEZHFEIRONE, 22
VY —F - Frx v TRBHBLEZD,

3. V¥—F - 7 XFav ki
tEoFEmcrEEz, UTFTOV Y —F « 72 2F a3 vEHRET 3,

1. B2C/B2B 72V F - ala=740&MERETNZTNEDL ) RERICL>Taia=T4
ICHESEINIC SIS 2 D2 ? % DiEW X 2> ?

2. 79V -aia=T40BMEICE T, [B2BEEK DI B2C BK X Y b R FEA
O <, BREME R EWLL, B2CEAK DA B2B BHK X 0 b PR ERAEIE O 1 23
L, BIEAEMAT L] L) ERIEEIEMICIEL o p?

[fEFH L W8] (Uses and Gratifications) ¥ 5%

B2BYB2CD7 7V F+a2Ia=740SMECERZLEKT 2ICH72Y), WHEDTTVF -
Ilz=T AR CHBE LTSI T2 [fEH L2 | (Uses and Gratifications) 5 1< % H

L 7z, B2C 3’ Tl Dholakia et al. (2004)%° Dessart and Veloutsou (2021)2%, % L T B2B kTl
Bruhn et al. (2014) & Sethi etal. 2023)23W TN b 2D 7L —L 7 — 27 ZFEHL, 2 I2=7 4 S/
FHOITENOMFEAIT-o T3, B2C & B2BOWTICK LCTHAL, BuiiRild 22007 L
— L7 =27 L THLTW3EEZ, RUIETHEMT S L &3 5, Uses and Gratifications (LA T
U&G) 7L —27 =213, HADPHLD=— X% Kbz LT NDE AT 4 T & B kI 5N
L, FIHT 2 & w5 Bl aEEZEHoTnw3 2 L2 RT 7L —L47 —27 Th % (Katz et al,
1973), 2A1, &G, AR, EENKAD=—XicBET 2 —#HomEKEZREL T, %
NoHBEAD AT 4 THIA LT % BT % & & % (Claffey and Brady, 2017), U&G 7 L —
LT =273 ZNFETEEDB2C/BB D77V F - ala=T A HRICICHI N, Mok
fifED P BIIER TN T2, HHITZNZNOFMIC L Y B 22, RIFZETlE, &D Katz
b OHFICIEL, A FM I N T % Dholakia et al. (2004) D53 FHICHEV, LT X HiIca 1
=7 4 Sl % ERE& L LCTER L, B2C & B2B DEWEiEiwT 5.
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T 9 fiE

II2=T 4 TIRONGIERN - BENLETH Y, ZMER 2 227 4 THEREERD
HELEVTEC L MEDEX LD Z LD H1F 5N 5 if(Dholakia et al., 2004) O Z & %
fi9. Katzetal (1973)® [Cognitive Needs GEHIFI=—X) | (&, Ik, HfEoEL) ot
B35, 1EWR, TAT T, REER L Vo 2 REE OBRREN = — X % i 72 37 Z & (Dholakia et al.,
2000)CH Y, HHRVMMEIIFFICa I 2 =T 4 ZHEETL2SMEICL > CTEHETH Y, SMEiy
&4 % (Sunetal,2014; Wang et al., 2021), £7z, 2 I 2=7 4 #HHTH 2 LT3 % L ik
1 72 S NS VD & 237\ (Dessart and Veloutsou, 2021), B2B 77 v F + 212 =74 DX VN
—i%, HAELKIF-rLEI LT, HR 7477, FREFRLE o ZREDOKEN=—X%
7% 5 &9 % (Bruhnetal., 2014) ,

PR2E il iE

WME & ORMEBEL CTRONIZBELIC) Zy 7 A bEEHINE (v 2 —T4
A v Miifii] (Dholakia et al., 2004)T® %, Katzetal. (1973)® [ Affective Needs (EIF1 = —
X)) (GER, PR, RIS 7EER) IOIET 5, a2 =T 4 TORBZO DD X (T
BT 2{fifEcH v, SMEBLCTA VY N=H3 I 2=7 4 ITEHT % EKD—D(Dessart and
Veloutsou, 2021)& %, B2B 77V F - 212 =7 4ICBVTIE, AV N—[FALORIRITA v
AN—IT & o TR - IR 2 ftich 2, 20 X5 AN TREN A7 4 v bD
HHRIE, B2CTlEdHbAHADZ L, B2B OZMARICE W TEHETH S & I D (Bruhnetal,
2014),

LA HfHAE

t&mE Ll (22 2=7 4 THoSMED>» LEEEZHELNS 2 LI X V55 5 1fifE)

L, AABOHAED DR Y R, KIE BEIhE, o Nx & OBl i LHERE
T2 EhELN ML) D2 D& & 3 (Dholakia et al., 2004), SfN% @ L T A v
=W 2=T 4 ICEET B EKD—DTH % (Dessart and Veloutsou, 2021), B2C AR TIE = I
22T 4 ~OSNE DREE T L b T w5723, BB XkcidchE ¢ MEARDOHED D%
Y I OonTRRIEINT WAL, LaALADSS, B2BXRICENT I I a=F 425 Y
F A=Y v LCOSIMBFEMADIT A% HiTRE 523 DTH % (Bruhnetal., 2014)Z & 225,
B2B XRICHEWTDH 2 I 2 =7 4 ~OMBHNIRSINCEEL 5 2 2[R E W EEZ bR
%

H &7 RAfE

A AEERAZEL CHCOMEE M2 BEL, %o 5 L ZEW3 % (Dholakia et al.,
2004), tHAMEMIC X oC, B HS DA, B, MESBIERI N, HEICEREI N LW
5 WTER 7B O I £ 15 % 24T % b D(Dholakia et al., 2004) & XN 3, 72, HorHH Offifa#E<
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TATVYTATARDOTCEHLLHAT 220103 3 2 =7 1 229 % BEJI(Dessart and
Veloutsou, 2021)Td %, Katzetal. (1973)® [ (Personal) Integrative Needs ({EH AHIFEE =—X) |

(BfF, &E, #ify, FEEO@L) Kt T 2, B2CXMRTIEa Ia =71~/ O
BT ON T35, B2BXRCTRINECHRALIN T, LAL, 2ia=74CF
J A HEERMEAN DB R ORI L Zicx 3 5 G2 5K S 415 (Bruhn et al.,, 2014) Z & 2>
b, B2BXRICHEWTH a2 =74 ZMEXKZIEKT 2[R H 5,

B2C & B2B D&\

fitsk o B2C & B2B o ERICEH T 2[RI, PREIA ] & v ) iamic s T, B2C - B2B
77vE-ala=TEoke, B2C £/ B2B ZNENDa I a=T 4 NICET 5B
ChifEO I A LI UIRREL TRLE 5N T & 72,

¥9, B2B & B2C D2 I 2=7 4 [HOHIRICEI LT, Hsiehetal. (2024)IFEE DY ¥ v L IiTH
ARM#EEEa I a =T A ZRRE LEMFRICEWT, ITHHO 772y vatri-ala
—TF4BFavyry e (S0FINfbE) SHEEEICE X 5 EE, YL a3 1az
TARKITE I 2 =T 4 ICHRTHWZ EEZHL2ICLTWS, /7T, 7uaXRAeE (=K
WffifE) 232 3 2=7 4 ECRERICES 228, F—4 - -ala=74, f{T2ia=74D
JEICHRL, IT2 I 22T 4 ICEWTIEABRCE Aoz eMEINTVDE, ZNOLOHIRIFT
FJVYF 312742050 ENRE LM TIEIRVY, SNEOEEZHEZ 2L, IT
SO Ta 7y aF N a3Ia=TAEBBIIVE 3 lasT4IEML, -4
MATOII2=F41EB2C7IY F - a3a=F A IGEMT 2 LIRCTE S, LEMoT,
B2B HRIC 3513 2 DiAIROMlfifiE (X B2C SCAR & 0 A EIcsR < fER L, #6ic B2C XURICH 1T 211
BEAMMfE 1L B2B KR & 0 3RS MEH T2 2225, b DfERs LIS NS,

RIT, B2BEH LU B2C ZNZND 3 I 2 =7 4 NERICEH T B EEICBE L Tix, #HEDOWIEDS,
B2B AR T IOF] EFN BRSO 2358 < BEREME 2 BRI 2 A2 H 5 Z & 2R LTV % (Liao &
Hsu, 2013; Kankanhalli et al., 2005; Zhang et al., 2022), Z #LICKf L, B2C BEZ IR EIBIFED
2358 < BAEEFE 2 EHG T 235 5 T L 3HRE T 5 (Swani et al., 2014; Zhang et al.,
2022; Zhang & Du, 2020), D T & 55, B2B ¥\ TIZIHAIAME 25 B /il i 2 _Eml b,
B2C I B W T PREEAGE 23 DRIl %2 815 Z & 23 el x5,

R E
FElo#EmA B E 2, B2B/B2C [, B2BW/B2C NZENFNICEHL, UToRE % 3HKET
50

14
X

{(
N

HI:B2B 77V F » 23 2=7 4T 2hHHMEEDFEEIZ, B2C 77V F - =
4 X0 HEn,
H2:B2C 77 v} » a3 a=7 4 CH T2 WENMEDFEIZX, BB 77 F - =

14
X

I
N
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4 X0 BHE,

H3:B2B 77 v F « a3a=F 4B, HRIRMMGIED 0 13 P ffifE o SFE X b
zl)—l%_‘l‘)o

H4:B2C 77 v F « aa=F 4B, PERIIE O FEE0E 12 2] FlfifE o SFE X b

bEI,

4. #WE

AR OEBE SO ERE XK T 2147720, [THRIRMfE ] THeRRAf{E | 13 Dholakia et
al. 2004)2 5 & EF9TEH, [#E&MIA _EATfE | | Dholakia et al. (2004) & Sethi et al. (2023)Z 11%
o6 2HHSB X U Bruhnetal. 2014)2> 5 1 HHE, [MEAAROMHAE D D729 | 1Z Dholakia et al.
(2004)% 5 2 JHH & Lin & Chu 2021)2> 5 1IHH, [THCF R 1 Dholakia et al. (2004)%* & 2 JH
H & Oliveira etal. 2016)2°5 1 THH Z A L 7=,

FAEICH0, 204 F 12 A 12 H~23 HicA v —YHoflEe=—2x—cX 2377 — &
ZFEML 7, FESFEIIB2B/B2C 7TV - 3 a=TF 4 BME~OEMMTE (7 BREY >
A— PR THY, BEIFEHIIFED B2B ®E CEB T 28 21X B2 /A (77
AR=—PCHHT L) O3 I2=TALXBMLTVEL A7) —= Vv I7HAEICLYVEIEL L
ANENFE L7z (2L ZDaIa=T 4 OFEPEICHHEL T AERL) . e, &
FRREMICP R 1 EM EOA Y T4 vaia=TF 4 COMERHKS, £33 32274
ARV I~NOBMBBHD L LERLT, T I2=2T 4DONRY Yy v LICOWTIE, A7) —=
v 7 HE (2024 £ 12 A 12 H~13 Hic i) D%, B2BB2C ZNZFNTHRO % H -7 B3
Vv (B2B:IT, HH - %%, EK, B2C: & - 24X - WEIEE, ZE—>, IT) ®a 3
22T 4 BXNRE Lz, HAEDHRE, B2B T 174 F, B2C T 179 o F#hEE %1572,

5. S

ST 7 b v = 7 & LT IBM SPSS Statistics 29, IBM AMOS 29 % L 7z, /3 #ricBEL Cid
FERERBEZ 1T oW COPafES X CIEERZE 2B L, BSRAORY ZHEEL 72, A<, 35
BERD 2 WIE FRIGEEICER T2 RARB L7 0 7HROGMEEMHERL 72, £ DR,
WITNOZEHDBEYNCHMHLTE Y, Wikl 3B bNad o7z, I b, BEB XURE
EEHLUCERMAZBREEL 728 25, T RXCOLRUMPEE £2, RE £7 0HPFANICINE Y, IE
AT DIRGE % iii 72 LT % T & D3ERE X 4172 (West, Finch, & Curran, 1995), #i\> THERINIA T
D79, WTHOMHBE%2ZETE 2EEA 7Y 2 Y (BLHE) 2EH LRI E2IT-72
A, 4ODRTHBHH & 7z, Hairetal 2018)DFHEIC X Y, KT AEAMEDN0SUTFTH-
FEHZRC L, MAABOMHAO 2R Y | 3 LART L LCitidhikro72729, K
MET VD BHIBRL 72, % OO K FIZEITHIEE D TH 72, NIVREHEDMEEED 7201
Cronbach D7V 7 7230.6 % LH 5 & L ZfEs8 L, WORIZYEOMER D720, HREHE D 1
i H 97 BX(AVE : Average Variance Extracted) D23 T X CHELEETH 5 0.5 ZHZ T 5 2 & %1
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AL To AR Z Y HOMERICH -0 2 NO R TR 2R L 72 25, 04~0.622
D TH o 7z, Fornell and Larcker (1981)DFHEICIEDO %, AVE O PR ZH|~72& 25, 0.77
~0.85 DHIPITH D, TTD AVE O HIRPATEHEREZ R 3 2 & 2ERL 72, Lo
TR Z G W72 LCTwd L F 25, f&IC, B2C & B2B DARZMGEET %79,
B2C/B2B @0 FHfEEDE TV (K1) ZHEEL, =7 0% b L ICHRHERIFEREHTIC X 23
GBS G T & e L 7=,

2B

B2C

ArEE

wiEE v EE

Ne=

1918

- HARTEE

s£18 \
J

6@?@@
11

© st IETH R e

@ osm0 @——[mn o\ s

@— @—

-~ - g

< sv3 T

vio o p

O— &

:,\n:. - [RGH o

smo  widh @— avss 4
1 TYe e \N'v . <

i @—

1 © B2C/B2B HHO P D & 7 v

R EMFEIRE S HT T O FIEE LCld, FEHIIORIBLET L1 HLHIILD, ET L4 F
TEMETL7ze HETAEZR1ICE L D7, BAEEEL L 2455, CFI, RMSEA, AIC,

BCC 28 BAF e T A2 Z#ER L 72, 2% Y, B2C & B2B DO WTKTFAZE - KTFAMER
ZTH D0, WEEEGOTFME, RSO nE, MEBESEOILNEICER D 5 L v o FERIC

o7,

1 L RERDIT O € T ALK

EFN DF | CFI | RMSEA | AIC BCC EFVLICAME N
FEFR OBE

ETAL IR L 243 0916 0.066 807.99| 830.167| HHE | CMIN | p fii
TV, 2 RS & BHIAEL
A B 256  0.919 0.064|  794.42| 813.625 13| 12.43] 0.493
ETN3 BTN+ WSO

~ ., 260  0.909 0.068| 836.705| 854.996 17] 62.715 0
i i A

132



ETFNV4:ETN 3+ BRSO

B X OB o Heric Sl 2700 091 0.066| 822.878| 838.882 27| 68.888 0
il

NI A— 2B OECHNT ZRERFRE L 72 & 25, DFIWAfEIC O Wi B2B icE 1)
ZPEME L B2C IC BT 3 PIMEDOENEETIER L, D LAEINLR T LICB2C OHBPLLE
AREMEDS B 5 & WO RERIC R o7z, F 72, PREMMfEICO WX, PREEDY, B2B XY b B2C
DI BEBICE D > 72, B2BNIZHWTIE, FHEE Y DHFIFMIE P ffifE X v b A=
WIER L 7o 7228, B2C KBV TRMEDERIEE T Ad» 72, DLAEIN AR LT, B2C
I F T 2 I X PG & [F U2t LA EWaREESH 2 L WO FERIC R > 72, k
ROMREL 2 KUK 3 ITRT,

3% 2 : B2B - B2C DA U I B0 % 2= D i

- . - . N Ip-AEDOEICT | BE p<.05
ﬁ: N ~ =
Bt B2C Fa') B2B IN ] B HeLE (1,96 L)
DA fitifiE 5201 pl B2C| 5.167| pl B2B -0.281 HFEE
PR B i 5.073| p2 B2C| 4.092| p2 B2B -6.909 R
F R = i 1 4.056| u3 B2C| 3.862| u3 B2B -1.167 HFEE
H 76 RLAifiE 4709 p4 B2C| 4.431] u4 B2B -1.95 R

&3 B2B N - B2C NI &1 2 TRl & PR HifiE o 22 D Heig

N 7R DTt FE p<.05

L T A3REME *1.96 BL L)
THFIRO e & PLRpfiifEo 7 (B2C) -1.125 FHE
THFIRO e & DL pfiifEo 7 (B2B) -9.675 8

6. T4ARAYav

SEIOMEEDFER T, B2B I B\ CIIIIFINfiE S TREERIMME L » @2 &, F RN
ifEIC B WTIEB2B XV & B2COHBENZ R TPREY THo7z, 72750, BHIoTFHEK
LT, B2C iCH T b IHFIAMfE D F4MES B2B FEEICE W2 & b o7z, % DFEER, B2C
IC BT B IFIAMESS B2B & LT, %72 B2C NOPEAllifE & bR THEICE W L 135 2 7%
WHERICTe o 7o IREROBGEERE R & LCid, (REE 1 I3RS, @ 2 & ARE 3 133CRs, (kG 4 1%
AIFrL WO FERICR 072, TORERIE, WERDEITIFFE C—MANICEE XN TE 7 [B2B T
(IDFI AT E SRR IS 38 <, B2C CTIIREIMGE S HD R IC iR | & S Biffize o0k &
FLOTHELAWZ L ZRBLTW3, DI, B2B I I W CHF i 23 b i ftifiE 2 1 [=]
52k, FAPSEMMEL B2B XY b B2C THWI LI FREY THoTz, L LAERD,
B2C IC I\ THIRIEIE A3 PR i il & [FIFRRE, & 2 Wiz 2 A RICE W ATREME 2SR T 417z R
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FEHTRETH 2,

ZOTHE LGSR, TEDOB2C 77V F - 3227 4 BEROEEEE - (51 7 S B
e EELT, BELY - ROEMER, HRINE, EBRARREBILE & v o 22 DR Rl Z
EHRTAHAICS 7P LTWR T 2L TWBAEENED D 5, FFicT ¥ 2 Ao &ic X
D, HEEIZESFIA BT 3 BRI AERE A Y T4 v aia=2T 4 ZBUTCATT S L5
oTHY, ZOMWHRABIFMEO=mT & LTERNLTWELEEXLND, HlZIX, Wangetal
2021) Y =V X ARATAT « 77V - aIa=T4IBWT, WFIiE % S5 REEE R
DIV CIEE B EE 2 SR 2 HE iAot & LCiEDT, X 512 offifids 77 v F <
77y b7 A —L~DEEEREANL, BEERKCRY T4 703 JICohRb I L ERLTY
%2, TNHLDHRIX, B2C 77V K« a3 a=F 41CE T INFE S8 S
BICE T 2 PENEE 2 H->TwWE 2 EREEREFTF TS,

—7J5°C, B2B SURC IR AMERIR & LCh O a&E 2 5272 LTk Y, PRRiffiiEe o
AR ZZARRD DT, TO T L, EFRNELEBIR L v o = FEAMR 2R B2B 7
FYF-ala=T 4 OFERMMEFRCTH 2 &2 HERSEIHBRTH L, Lo LFEKRC,
B2C FHIRIC 351 2 SR O MR R 7238 X 2R = & &G, B2B & B2C % Hiffiic [IhA]
vs. TREE] LWL CHEMT 2 L ORADFELY & otz

L7285 T, AFROFERIZ, B2BE B2CDOT7 7Y F - a3 a=F 4 D% X0 KEUCHER
THEREMERL TS, Thbb, MEOERITHL LMERITCOMIFICETINDG D DOTIE
7w, BB T 5 a2 =T 4 MHOR, SE MR, 63| - ¥ — v xRk
KXo THEIND DD TH B, StkiE, DIFIRME & PR fififiEl o DR iy B M & 2 i 1§
25D TIE7 <, B2B - B2C 2N ZNORNUCEADERNZFE L 72 LT, 23 2=7 4 Offifl
ERDA N AL EHLPICL T ZEREETHLLEEZLND,

7. AWEOEB L BR

AFZE D BRI ERA & R & LTI, B2B & B2C DR T ORISR CE -2 &, B %
WB2B7 7V F - aia=T4ICBTRHEEANIETH S L, $7- B2B & B2C DEWVZEEL
BLTOWIEAETONDS, $72, INETTEONTE 2 [B2B TIIIHHIAMIfE 13 P58 i fff i

JOBEMEING | BEL W L 2WRILTE A28,  [B2C ClRHEAMIEIZSHFIHE X © B

BHINS | FIELWEIFE AT, B2CICBWTYH, IHAE A B A iE & Ak icEEcH
5T LR,

FHEEBRE REBICO W T, I Ia=7 4 ZXEE - #EE T 2 L ToRBRWAIEH 2L 2
MABTFONE, B2C 77V N« 3 a=7 4 OMEF ZYFIRME & P i & [FFR2LE

RET2008EELL, B2B7 7V F - 3 a=7 4 CRIFIMMEORMZ X v HEHT 2 C

EDREFLWE V) OBRMEL LEEHINIEENATAFIAL v THS, AT, B2B

77V Fsala=T 4B, (ERMAINMEICERA Y0 23 <, Zofhoffifikot
FricRE I N T b o7z, LA L, AWIEOHE2RT X5 iC, B2B DXARICHEVTH
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PR IAMAE, 2 AMHfE, & 6 icid B CHR R OMMfES SIN#E OFRER-CI TN E % JIg 3 el
FEV, Lo T, 3 3a=F1&iticsnTil, WMot & 63, ol
BOER TR GREICER L, SNE PSRN A lifis Z2 T & 2 HllaxHaA L2,
I 2=T 4 DFIEINIC O b e EZLND,

FBCE, FIZIEUTO XD AERSENTH 5, BRMMiEE &S® 2720121, ¥—317
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