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[1] The Effect of the Great East Japan Earthquake for
Consumer Psychology

: Anxiety and Shopping Behavior *
Risa Hagiwara

<Abstract>

There was a hyperactivity of consumer such as a hoarding and a conservative buying when the great
east Japan earthquake and tsunami hit the northeastern region in Japan on March 11, 2011. This paper
investigates the relationship between an anxiety and a shopping behavior. From our results, we found the
anxiety has statistically significant effects for the shopping behavior. For example, the anxiety about
contamination from radioactive material and aftershock encourages the hoarding. And, the anxiety about
working life and aftershock encourages the conservative buying. In addition, we can note the

conservative buying is relatively affected by the psychological factor.

<Keywords>

the great east Japan earthquake, anxiety, hoarding, conservative buying

In this paper, we use the panel data on the Keio Household Panel Survey (KHPS) from the Global
Center of Excellence Program at Keio University and the Japan Household Panel Survey (JHPS)
from the Keio University Joint Research Center for Panel Studies. We are grateful to the Global
Center of Excellence Program at Keio University and the Keio University Joint Research Center
for Panel Studies. Needless to say, all remaining errors are authors’.
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